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Illinois Section AWWA- June 2008 Newsletter:  ILWARN update 

 

  What is ILWARN?     ILWARN (Illinois Water and Wastewater Response Network) is a 

voluntary mutual aid program, whereby utilities (water and wastewater) agree in advance of an 

emergency the ground rules under which they will respond to a call for assistance.  It establishes 

ahead of time issues like reimbursement, insurance, and responsibilities of the requesting 

and responding utilities.  It is strictly a voluntary program; there is never an obligation to respond 

to requests from other utilities.   Water and wastewater utilities have specialized needs in labor 

and materials that require assistance quickly from responders that understand those needs. 

 

  Who can participate?     Any water or wastewater utility will be able to register on the ILWARN 

site to receive notifications of requests for assistance.  Before you can respond to a request for 

assistance you will need to have the Mutual Aid Agreement signed and on record.   Before you 

can request assistance from the ILWARN system, you will need to have signed the Mutual Aid 

Agreement. 

 

  Response and Assistance    My water utility falls under our public works department.  If my City 

Manager signs the agreement on behalf of the city, can we go ahead and use any equipment or 

manpower in our public works department to respond to a request for assistance from a water or 

wastewater utility?  

     Absolutely.  If the agreement to help is signed by the city, any department that falls under the 

jurisdiction of that city can respond to needs for assistance as long as designated point of 

contact(s) for that utility have the authority from the city to use those resources. 

 

  Is this open for public and private utilities?*    Yes - both public and private utilities can sign the 

Mutual Aid Agreement, register online and respond to emergencies.* NOTE: Since this was 

written, a separate program, IPWMAN – Illinois Public Works Mutual Aid Network has been 

established for entities not involved in waste water treatment. 

 

  When will  the website and the Mutual Aid Agreement be ready?   We are anticipating both of 

them will be done by the end of July, if not sooner.  We are using the template from several other 

states and the USEPA is coordinating the development of the website.  The Mutual Aid 

Agreement is currently at the committee level for review. 

 

  Has ILWARN changed its focus?     Yes - the ILWARN Committee is revising the Mutual Aid 

Agreement and website to more closely match the original intent of the national WARN program 

- utility responding directly to utility. Over time, the program began to expand to include 

township, highway and other public works.  We realized that the original intent of the focus 

of utility to utility had been lost.  We also want to more closely match neighboring states to be 

better situated to respond to another state's request. We hope that someday soon there will be 

national WARN network for utilities and we want to be ready. 

 

 For updated information always check the website http://www.ilwarn.org 

 

 To learn more about the national WARN programs please go to http://www.nationalwarn.org 


