McHenry County Department of Health, Division of Environmental Health ~ www.mcdh.info

OFFICE: McHenry County Admin. Bldg. MAIL: 2200 N. Seminary Avenue EMAIL: Health@McHenryCountylL.gov
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SmartGov Public Portal Guide

Creating an Account and Submitting a Health Review Application

Creating a Portal Account

1 ) Go to the website and click sign up

MCH g'“

MCHENRY COUNTY-IL

support:
McHenry County;, IL o
My Portal Contact Us Public Notices Parcel Search
View your applications Request information or Find and review public Find and review parcel
and inspection results report a concern notice announcements information

ECOE BN B B

2) Enter your email and create a password. (If you have an access code provided by MCDH, you can also

enter it here)

o Account

Create a Portal Account

Do you already have an account? Sign In

Email Address: * Valid Email Address
Password: * Minimum 8 characters
Confirm Password: * Re-enter password

Access Code

Code:

The access code will help associate your new account with any permits you may already have applied for. Don't have one? Skip this step.

CANCEL NEXT 2
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3) Enter your information

Your Contact Information

First Name: *

Last Name: *

*

Display Name:

Address: *
City: *
State: * M

Zip Code: * e.0. 12345 or 12345-6789

Phone #: * e.g. (555) 555-5555
Phone Type: *

€ PREVIOUS NEXT =

4) Review your information, agree to the terms and conditions and create your account.

5) The system will send an email to the email provided for verification. Click the link to verify your email.

o Review

Review the information below

Account edit

testaccount@gmail.com

Contact edit

Test Account

DISPLAY NAME: Account, Test
2200 N Seminary Ave
‘Woodstock, IL 60098

815-334-4585 WORK

U] agree to the Terms And Conditions

« CREATE MY ACCOUNT
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Submitting an Application

1 ) Login to the website and click my portal

McHenry County, IL

SUpport:

My Portal

View your applications
i Tetametl| |6

2) Click apply

Applications

%)

Contact Us

Request information or
report a concern

GO »

w

Public Notices

Find and review public
notice announcements

Dl
Parcel Search

Find and review parcel
information

support:

Q| Enter a permit or license number, address, or name

Enter at least 2 characters

L]

Apply Online

Apply online with our
quick and easy process

APPLY »

S

Pay Online

Pay your applications
quickly and securely

A

My Inspections

Request an inspection
when you are ready

REQUEST =»

(=]

My Applications

Review your applications
and inspection results
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3) Select environmental health from the drop-down menu and then select health review application

What type of application do you need today?

Select a category to view your options

Environmental Health v

@ Health Review Application

(O Septic - New or Replacement System

(O Septic - Repair Only

(OWell Abandon Only

OWell and Septic Abandon

OWell And Septic System Permit Or Preliminary Review Application
OWell New/Replace/Repair

4) Enter the address or parcel number for the property.
Click “enter a parcel #” to search by parcel number

Where is your project located?
For applications that are not related to a specific parcel, please indicate your home address.

| want to enter a parcel # instead.

Address:

City:

State: Zip Code:

L ~
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5) Confirm the property information is correct and click save.

Where is your project located?
For applications that are not related to a specific parcel, please indicate your home address.

Parcel #:

08-29-400-008

Address:

667 WARE RD
WOODSTOCK, IL 60098

Edit Information

6) You will now be on the application page.

i Welcome to your project page!

Everything you need to manage your project from start to finish is here

» Complete your application

» Add site plans and required documents
» Review your project plan with the county
» Schedule inspections

» Finalize the completed project and print certificates
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7) Complete any sections marked “not complete”

Health Review Application Options =
Environmental Health

Reference Number REFEREMCE-25-0030  Not Submitted Estimated Fees

$OEID

Additional feas may be
required

All applicable fees must be paid upon submissions before the review of
your permit is started.

Pleaga complata tha following information to submit your parmit application.

- My Project © Mot Complete

8) My Project: Enter the project name

~ My Project © Not Complete
Location
WOODSTOCK, IL 60098 08-29-400-008

Approved

Issued

\

Closed

Application Expires  4/9/2025

Give your project a name *

NGA, USGS

O [2] [1]+]
\.\‘mﬂ

& ch Locati Describe the purpose of the project
ange Location
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9) Details: Select the type of permit and acknowledge the statements

« Details O Not Complete

Type of Permit. *

If you have any gquestions Department staff is available for consultation, please contact the Department at
(815) 334-4585 and reference your permit number. If you disagree with Department staff review, within 10

calendar days you may in writing seek and receive review by the Public Health Administrator. *

The Health Department’s review is to determine compliance with the Public Health Ordinance for McHenry
County. You must consult with the appropriate local building authority regarding any building, zoning and

storm water requirements that may apply to this proposal. *

1 0) Submittals: Upload the required documents for the project by clicking the upload button
The required documents will have a red asterisks next to the document name.

The submittal names that are blue, are links to a pdf of the required document.

a Submittals At least 1 file must be uploaded for each submittal requirement © Not Complete

Additional documentation is needed for your application. At least one document must be uploaded for each requirement for
this section to be considered complete. Please check to ensure you have included all the information requeste

Site Plan and Plat of Survey acceptable document type: Document must be a PDF file at the original file size.

*  Required for Application
O Required before application can be closed

Submittal Name Received Version  Status

Health review application * -- 1 Pending
Site Plan * -- 1 Pending B Upload

Plat of survey n/a 1 Pending B Upload
Building Plans n/a 1 Pending B Upload

Any additional items requested by staff n/a 1 Pending B Upload
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11 ) Al sections should now say “done”
Submit the application

= My Project

= Contacts

 Details

+ Submittals Af least 1 file rust be uploaded for esch submittal requirement

- Parcels

~ Fees Estimated Fees $0.00

= Approval Steps Follow the approval process

1 2) Click “pay online” and follow the prompts to submit payment
Payment must be submitted prior to Health Department review

Health Review Application

Options -
Environmental Health
Reference Number  REFERENCE-25-0030 I
Record Number EMY HR 25001  Pending $ ‘I 2 0 00
A dditichal Tees may be
required

All applicable fees must be paid upon submissions before the review of
your permit is started.
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1 3) Click “proceed to checkout” and follow the prompts complete the payment.
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