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Policy 17: Training Provider and Training Program Eligibility – Eligible Training 
Provider List 

WIOA Policy Chapter 7, Section 3 

Training Provider Oversight 

1. Board Staff share assume responsibility to review and verify the eligibility of training 
providers and training programs on behalf of the Workforce Board  

2. Board staff shall present updates on approved, rejected, and recertified programs 
at the Program Operations Performance Committee meetings.  

3. Board staff will conduct monitoring of all eligible training providers and their certified 
training programs.  

Provider Verification of Initial Eligibility and Continued Eligibility   
1. Requirements for Initial Eligibility and Continued Eligibility of Training Providers and 

Training Programs under WIOA Title I: 
A Training Provider must utilize the following guidance when applying for initial 
eligibility or continued eligibility of a training program. Only eligible training providers 
may submit an application for training programs. It is the local workforce innovation 
area’s (LWIA) responsibility to inform and assist training providers in completing these 
steps to ensure they properly complete the application for eligibility. 

A. Once the LWIA has provided the training provider with the web address to the 
Illinois Workforce Development System (IWDS) (http://iwds.state.il.us), a user ID for 
the primary contact of the training provider and a temporary password will be 
emailed to the contact listed on the training provider. The training provider must 
then log into the system to begin adding additional locations, additional 
contacts, and/or training programs. 

B. The LWIA must verify that the training provider has entered all of the required 
data elements for each training program for which they are applying. Data 
elements are entered on the "Training Program Basic Information" record in IWDS. 
All required data elements can be found on the ‘Requirements for Training 
Program Initial Eligibility and Continued Eligibility’ document located in the 
Chapter 7 - Section 3 under Attachments on the WIOA Policy Webpage 
(https://apps.illinoisworknet.com/WIOAPolicy/Policy/Index/58) 

2. Training Provider or Training Program Change in Information  

A. Training programs are subject to renewal of eligibility status by the Workforce 
Board, or Program Operations Performance subcommittee, whenever significant 
information for the training provider or training program has changed.  

B. Change(s) in any significant information must be entered in IWDS within ten (10) 
business days.  

C. Submission of a change in significant information indicates a training provider’s 
intent to renew eligibility and prompts the same requirements as under the 
current eligibility determination reviewed above.  

Denial or Revocation of Eligibility  

1. The Workforce Board has the authority to decertify training programs if: 
A. Its annual performance fails to meet the minimum standards set by the State of 

Illinois or the LWIB for the WIOA performance measures; (Note: At the time of 
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issuance of this policy, the State of Illinois has not set minimum performance 
measures other than the requirement to provide performance data, if available.) 

B. It intentionally provides false information during its initial certification or 
recertification process.  

C. It substantially violated any requirement under the Workforce Innovation and 
Opportunity Act.  

D. Voluntarily decides to cease being an eligible training provider, goes out of 
business, or ceases to function as a training institution.  

2. Training programs that are removed from the Eligible Training Provider List (ETPL) 
because of a failure in performance shall remain off the list for a period of not less 
than one (1) year at which time the training provider may re-apply for continued 
eligibility of the program. 

3. In accordance with WIOA, training programs that have been removed from the list 
of approved training programs based on the reasons found in paragraph 1.b. or 
paragraph 1.c. above: 
A. Shall remain off the ETPL for a period of not less than two (2) years at which time 

the training provider may reapply for continued eligibility of the training program; 
B. May prompt the revocation and removal of all other training programs of the 

training provider for a period of no less than two (2) years as determined by the 
LWIB; and 

C. May result in the following actions being taken against the training provider: 
i. The eligibility of the training provider may be revoked; 
ii. The eligibility of the training provider to receive funds for the program in 

question may be terminated; 
iii. Any disallowed costs may be recovered; and 
iv. The State of Illinois or LWIB may take any other action it deems appropriate. 

4. LWIAs shall cease to enroll customers in a training program that has had its eligibility 
revoked. 
A. Customers who have already been enrolled in such training programs shall be 

allowed to remain through Completion.
B. If it is deemed necessary to immediately close a training program (for such 

reasons as the training provider committed egregious violations or went out of 
business) the customers of such program(s) should be provided the opportunity 
to enroll in a similar program. 

Notification and Appeal for Denied Certification/Recertification  

1. If a program is denied certification or recertification or revoked its initial or continued 
eligibility, Board Staff will notify the training provider in writing. The notice will include: 
A. The training program(s) that are being denied certification or being revoked. 
B. The reason for the denial or revocation 
C. Information detailing the appeal process.  

2. The notice must be sent within seven business days via registered mail to the training 
provider.  

3. The training provider has twenty-one (21) days, from the date of receipt of the 
notice of denial or revocation of the eligibility in which to file an appeal in writing via 
registered mail to the McHenry County Workforce Network Board. The appeal must 
include the following information: 
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A. A statement that the training provider is appealing the denial or revocation of its 
eligibility; 

B. The reason(s) the eligibility should be granted; and  
C. The signature of the chief executive of the training provider. 

4. The McHenry County Workforce Network Board or Program Operations Performance 
subcommittee will review and request for appeal within twenty-one (21) days of its 
receipt.  
A. If the decision is reversed, notification will be provided to the training provider via 

registered mail and forward a request to DCEO’s OET to add the training 
program to the ETPL.  

B. If a decision is not reversed, notification will be provided to the training provider 
via registered mail and forward a copy of the notification to DCEO’s OET within 
twenty-one (21) days from the receipt of the appeal request. This notification will 
also include information about how to appeal its denial or certification with 
DCEO’s OET.  


