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Master Your Property Taxes to 
Maximize Fairness & Savings  

BACKGROUND 
Local property taxes pay for services & infrastructure in your community to provide public safety, reliable roadways, 
education resources, and community support. The assessment is a key component. Everyone wants to be assessed 
fairly with other community members. This gives you some information to help determine if you are fairly assessed. 
WHAT ARE THE FACTORS THAT DRIVE THE AMOUNT OF YOUR PROPERTY TAXES 
1. Amount of money your local taxing districts need to operate the following year. 
2. Assessed value of your property as determined by your Township Assessor and equalized by the County Assessor. 
WAYS TO REDUCE YOUR NET ASSESSED PROPERTY VALUE (which results in lowering your tax bill) 
1. Make sure you are receiving all the exemptions, such as Homestead, Senior Homestead, Senior Freeze, etc., 

that you are entitled to receive. Each exemption will reduce your net assessed property value. 
2. Prove that your property value is worth LESS than your assessment’s estimate of market value - or prove that 

your assessment is inconsistent with similar properties in the same area. Keep in mind that you are filing a 
complaint on the assessed value of your property, not the tax bill.  

3. Assessments are published in the newspaper, the official start of the 30-day complaint period. The County Assessor 
also mails assessment notices to each taxpayer as a courtesy. Notices may be received between June – November, 
times vary based on when work is completed by the Township Assessor, and then the County Assessor.   

Taxpayers have 30 days to review their assessment and file a complaint, your deadline is on the notice. 
* Your tax bill lists the fair market value and exemptions. Go to the back page of your McHenry County tax bill. At the      
top is listed YOUR PROPERTY’S FAIR MARKET VALUE and below this, your EXEMPTIONS. 
**If you missed an exemption that you think you are eligible for, this can be corrected until the Sept/Oct timeframe of 
the year when the tax bill is mailed. 

HOW TO REVIEW AND PROVE YOUR PROPERTY VALUE IS LESS THAN WHAT YOUR ASSESSMENT STATES 
1. Review the property characteristics in the assessor’s records, such as the amount of land you own and the size 

of your home. Mistakes in the records can lead to incorrect home or property valuation. 
2. Compare your assessment to actual market-based value or by obtaining a professional appraisal. 

*The Assessment Records are public information. Ask your township assessor for your records or review the information              
on-line for your township.  Call your Township Assessor—phone numbers are listed on the back of this handout. 

INFORMAL REVIEW 
Upon receiving your assessment notice discuss any issues with your township assessor as soon as possible. This could    
result in a change, thus avoiding the more time-consuming process of making a formal complaint. 

FORMAL COMPLAINT 
• Research the market value of your home by checking with a real estate agent or real estate websites (do this 

prior to making an informal appeal as well) or note mistakes in the Assessors records. 
• Contact your township assessor or county assessor to find out when your assessment notice may be 

published and mailed. Typically, this is between June and November, each township may differ. 
• The deadline date to file a complaint is located on the lower left-hand side of your assessment notice. 
• Obtain a form and process by going to the County Assessment Office webpage -  Forms and Rules:  

https://www.mchenrycountyil.gov/departments/assessments/forms-and-rules 
• Allow 72 hours from the time you submitted the complaint to check and review your submission status. 

STEPS To Complete & Send Your Complaint: 
o Click on 2024 How to File a Complaint and review this page. 
o Select the type of Complaint Form you wish to submit, i.e. Residential / Commercial / Industrial. 
o Reference “How to File a Complaint” document found with the complaint forms to fill out. 

  Take Action to Receive Every Break Possible 

 m 
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 McHENRY CO.  Illlinois  

                  DID YOU KNOW?  
- There are two payment installments but you will only receive ONE 

tax bill. Each tax bill includes a separate payment coupon for each 
installment. 

- Failure to receive a property tax bill does not relieve the taxpayer of penalty for making a late 
                 payment. 

- Property tax bills are mailed to the Taxpayer of Record, even if your lender is responsible for 
payment. 

- If your taxes are paid by the mortgage company, keep this notice for your records. According 
to Illinois law, all tax payments not received on or before the due date will immediately be 
assessed a penalty at the rate of 1.5% beginning the day after the due date. An additional 
1.5% will be added each 30 days after due date. 

- We do not accept partial payment. Payments without penalty fee included will be returned. 
- Payments returned as unpaid by your bank will be subject to $50.00 return item 

fee plus applicable penalties. 
 

       WHO DO I CONTACT WITH QUESTIONS?  
For information on the tax rates, levies, For information about your Property Assessment: 
& taxes that have been sold: P lease call your Township Assessor 
 County Clerk's Office First two digits of your Parcel Number/PIN identifies your township 
Phone: (815) 334-4242 
Email: countyclerk@mchenrycountyil.gov 

For information on your tax bill, such as current For information about exemptions, assessment 
balance owing or payment options: notices/complaints and address changes: 
 County Treasurer's Office C ounty Assessment's Office 
Phone: (815) 334-4260 Phone: (815) 334-4290 
Email: treasurer@mchenrycountyil.gov Email: assessments@mchenrycountyil.gov 

 
 
 
 

(01) Chemung Township (815) 943-8456 

(02) Alden Township (815) 648-2720 

(03) Hebron Township (815) 482-7964 

(04) Richmond Township (815) 678-2014 

(05) Burton Township (262) 755-8245 

(06) Dunham Township (815) 943-4444 

(07) Hartland Township (815) 338-5526 

(08) Greenwood Township (815) 648-4536 

(09 & 10) McHenry Township (815) 385-0175 

(11)  Marengo Township (815) 568-7120 

(12)  Seneca Township (815) 923-5922 

(13)  Dorr Township (815) 338-0125 

(14 & 15) Nunda Township (815) 459-6140 

(16)  Riley Township (815) 568-8326 

(17)  Coral Township (815) 219-2430 

(18)  Grafton Township (847) 669-3383 

(19 & 20) Algonquin Township (847) 639-2700 

       HOW DO I PAY?     PROPERTY TAX EXEMPTIONS  
     Online: treasurer.mchenrycountyil.gov  

E-check - FREE 
Credit Card convenience fee - 2.4% 
Visa and Master Debit Card fee - $4.00 

      Phone: Call 1-877-220-2247 to access payment options above. 
      Banks: See our website for location of banks that accept payments. 

Credit card and debit card payments are not accepted at banks. 

Property tax exemptions are available to qualified 
Homeowners, Senior Citizens, and Veterans. For 
applications, contact the McHenry County Assessment 
Office at 815-334-4290. 

 
  PROPERTY TAX SENIOR DEFERRAL PROGRAM  

The Property Tax Senior Deferral Program provides a loan 
up to $7,500 to pay a property tax bill for qualified Senior 

      Mail: Checks can be mailed to our processing center: 
McHenry County Collector 
P.O. Box 8730 
Carol Stream, IL 60197-8730 

Citizens. To be eligible for this program, an applicant must 
be at least 65 years old by June 1 and have a total 
household income less than $65,000. Applicants can apply 
next year from January 1 to March 1. For application and 

      In Person: Checks & Cash (no fee) or Credit & Debit Card (fees apply).  

      Location:         2100 N Seminary Ave, Woodstock, IL 60098  
      Office Hours:  7:30 am - 5:00 pm, Monday - Friday 
      Drop Box:     24-Hour drop box is available outside the building. 

If you need to update your property information for a change of name / or address fill out the form below: 
 

 

     CHANGE OF NAME/OR ADDRESS PARCEL NUMBER/PIN    
 

   
 

    
 

   

 
      NAME 
      NEW MAILING ADDRESS 

      CITY STATE ZIP CODE 

      PHONE NUMBER EMAIL ADDRESS 

      IS THIS YOUR PRIMARY RESIDENCE? YES NO IF YES, SINCE WHAT DATE 

        I certify that I am the owner and authorize the above name and/or address change. 
 

      Signature    Date       
 

      Print Name __________________________________________________________________________ 

For additional detail on your tax bill, go to: 
treasurer.mchenrycountyil.gov 

 
FIND YOUR TOWNSHIP ASSESSOR 

REFERENCE GUIDE & 
CONTACT LIST 

Send the completed form to the McHenry County Assessor at 
assessments@mchenrycountyil.gov or mail to Office of 

Assessments, 22200 N. Seminary Ave, Woodstock, IL 60098 
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