
TROUBLE  SHOOTING GUIDE TO MAKE A PAYMENT 

Having trouble making a payment? Try another browser or device and make sure it is up to date. 
Sometimes a specific version of a browser may be the issue. This site supports all major browsers 

including Chrome, Edge, Firefox, and Safari. 
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Trouble Shooting Guide to Make a Payment

If you are using Safari, the best option is first to try a different browser. You can also use the steps 
below to resolve the issue. 

Please follow the below steps if you are having issue with your system: 

• Clear Cache and Cookies.
• Check for any browser updates. 
• Completely close out of internet browser.
• Restart Computer 

Clearing your cache and cookies: 
Clearing your cache could solve the issues you may experience when we have a system release or if 
your web pages are not loading. The following instructions are dependent on the browser you use: 

Chrome (keyboard shortcut: ctrl+shift+delelte) 

1. On your computer, open Chrome.
2. Click More (three dots) at the top right, then Delete browsing data.
3. Go to the advance tab, from the drop-down menu next to time range, select All Time.
4. Uncheck all boxes except Cached images and files and Cookies and Other Site and Plugin

Data.
5. Click Clear Browsing Data.

Safari 

1. In the Safari app  on your Mac, choose Safari > Settings, then click Privacy. 
2. Click Manage Website Data.
3. Select one or more websites, then click Remove or Remove All.
4. Removing the data may reduce tracking and log you out of websites or change website

behavior.

Firefox 

1. Click the menu button  and select Settings. 
2. Select the Privacy & Security panel.
3. In the Cookies and Site Data section, click Clear Data… 

• The Clear browsing data and cookies dialog will open.
4. On the dropdown next to When: choose Everything. Make sure that only Temporary

cached files and pages are check marked.
5. Click the Clear button.
6. Close the Settings page. Any changes you've made will automatically be saved.

https://support.apple.com/guide/safari/aside/glos3b057c3a/17.0/mac/14.0
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Click the link for your browser below and follow the steps to clear your browser history, and delete 
your browser cache and cookies: 

• Chrome
• Edge
• Firefox
• Safari
• Opera

Alternatively, in Chrome and Edge, press F12 to open the console, hold down the mouse button 
over the refresh button (next to the URL bar), and select Clear cache and hard refresh. 

Note: We provide links to third-party websites in an effort to help you resolve your issue. We are not 
responsible for the information on third-party websites, and we cannot assist with implementing the 
resolution from these websites.  

Checking for Browser Updates 
According to the minimum technical requirements, it is necessary to use the latest version of the 
browser.  

Paste one of the links below into the address bar of your browser and press Enter: 

Google Chrome: chrome://settings/help/ 

Microsoft Edge: edge://help/ 

The browsers will automatically check for updates. If an update is available, it will start 
downloading and installing automatically. 

Note: Once the update is complete, you will be prompted to restart the browser to apply the 
changes. Click Relaunch to restart Chrome and Restart to restart Edge. 

Alternate Method for Updating Chrome 

1. If Chrome doesn't automatically update, or if you want to manually check for updates, you
can do so by following the above steps to open the "About" page.

2. If an update is available, you will see the option to "Update Google Chrome" on the "About"
page.

3. Click Update Google Chrome. The update will start downloading and installing.
4. After the update, click Relaunch to restart Chrome and apply the changes.

https://support.google.com/chrome/answer/95582?hl=en
https://support.microsoft.com/en-us/help/10607/microsoft-edge-view-delete-browser-history
https://support.mozilla.org/en-US/kb/delete-browsing-search-download-history-firefox
https://support.apple.com/guide/safari/clear-your-browsing-history-sfri47acf5d6/mac
https://help.opera.com/en/latest/security-and-privacy/#clearBrowsingData
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1. If Edge doesn't automatically update or if you want to manually check for updates, you can
do so by following the above steps to open the "About" page.

2. On the "About" page, click Check for updates. Edge will then search for any available
updates. 

3. If an update is found, it will be downloaded automatically.
4. Once the update is downloaded, you will see a notification prompting you to restart Edge to

apply the update. Click Restart to complete the update process.
How to update Safari 

1. Go to Apple menu > System Settings.
2. Click General > Software Update.
3. If any updates are available, click Update Now to install them.
4. Your Mac will now update and may restart several times.
5. If you want to keep Safari up to date, turn on the “Automatic updates” option in Software 

Update.

Alternative Method for Updating Edge 




