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ANIMALS IN FOOD ESTABLISHMENTS 

Live animals may not be allowed on the premises of a food establishment except 
for the following:  

Service animals and patrol animals are allowed in areas that are not used for food preparation 
when there is no health or safety hazard that will result from the presence or activities of the 
service/patrol animal (§6-501.115 (B2-3)). 

What questions can be asked about a service animal by a food establishment? 

1. Is the service animal required because of a disability?
2. What work or task has the animal been trained to perform?
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** Pets and emotional animals can be allowed on an outdoor 
patio at the management’s discretion as long as there is no 
food preparation or mixing of drinks done with on the patio. 

** Pets and emotional animals are allowed in the common 
dining areas of institutional care facilities (nursing homes, 
assisted living, group homes, or residential care) at times other 
than during meals as long as food and food equipment is 
protected and dining areas are cleaned between meal services 
(§6-501.115 (4 a-c)).

http://www.mcdh.info/
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Food establishment food employee requirements:  

What is the definition of a food employee? 

Food employee means an individual working with unpackaged food, food equipment or utensils, 
or food-contact surfaces. 

• Food employees may not care for or handle animals that may be present such as 
patrol dogs, service animals, or pets that are allowed in the food establishment (§2-
403.11 (A). 

• Food employees with service animals may handle or care for their service animals 
and care for fish in aquariums or molluscan shellfish or crustacea in display tanks 
if after handling hand are washed as required (§2-403.11 (B)). 
 

 

References:  

2017 FDA Food Code 
https://www.fda.gov/media/110822/download 
 
The ADA Information Line is 800-514-0301 (voice) or 800-514-0383 (TDD) and the Internet Home Page address is 
http://adata.org/. 

https://www.fda.gov/media/110822/download
http://adata.org/

