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Chapter 1 
INTRODUCTION, METHODOLOGY, AND RESPONDENT CHARACTERISTICS 

 
 

Introduction 
 
The 2014 McHenry County Healthy Community Partners contracted with Health Systems 
Research (HSR) of the University of Illinois College of Medicine at Rockford to conduct a survey 
to assess community needs.  The survey asked residents about availability and quality of 
specific community features, financial issues, overall health status, and access to care issues 
faced by residents.  This survey complements two other Healthy Community studies, key 
informant interviews and a community analysis, to provide a comprehensive look at the county’s 
most pressing concerns. 
 
The Healthy Community 2014 project is headed up by the McHenry County Department of 
Health with funding and assistance from 11 additional partners:  Advocate Good Shepherd, 
Advocate Sherman Hospital, Centegra Health System, Family Alliance Inc., McHenry County 
College, McHenry County Community Foundation, McHenry County Mental Health Board, Pioneer 
Center for Human Services, Senior Services Associates, Inc., United Way of Greater McHenry 
County, and Woodstock Consolidated Unit School District 200. 
 
Health Systems Research specializes in community needs assessments for health and human 
services in northwest Illinois.  The McHenry County Healthy Community Partners commissioned 
similar surveys conducted by HSR in 2006 and 2010.  Lead researcher for this survey report 
was Manorama M. Khare, PhD. 
 
Survey Design, Implementation, and Promotion 
 
Representatives from the Healthy Community partner organizations worked with Health System 
Research staff to develop a 30-question survey questionnaire, with 100 items, that covered 
topics of concern and interest regarding community needs.  The 2010 survey was adapted and 
modified to develop the current survey.  Besides questions with prescribed multiple choice 
answers, three open-ended questions allowed individuals to provide their perspectives about 
specific topics.  The survey was translated into Spanish to encourage response from the 
Hispanic population.  See Appendices A, B, C for English, Spanish and online versions. 
 
The survey was approved by the University of Illinois College of Medicine at Rockford 
Institutional Review Board, Protocol Number: 539940-1.  The survey was programmed into 
Qualtrics – an electronic survey administration software and a unique link was sent to potential 
respondents.  The survey was active from January 24, 2014 to March 6, 2014, a total of 39 
days.  After the initial launch e-mail, three survey reminders were sent out to all the various 
agencies and organizations that were promoting the surveys and to the extensive e-mail list that 
was used.   
 
A total of 3,000 paper copies of the survey with postage paid envelopes were distributed, 2,000 
in English and 1,000 in Spanish.  A total of 304 surveys were sent back to HSR by mail of which 
six surveys (2%) had no responses.  The usable 298 surveys were entered into Qualtrics by 
HSR staff.  
 
The McHenry County Healthy Community Partners actively promoted the survey in several 
ways, including distributing paper surveys at community events as well as delivering surveys to 



community agencies, press releases, and providing flyers or the link to the survey to various 
agencies.  An extensive mailing list was put together to send out the link for the survey.   
 
A kick-off event to launch the effort was held on January 25, 2014 at the People in Need Forum 
at the McHenry Community College, Crystal Lake.  All 536 registrants and speakers received a 
packet with the survey included.  In addition, laptop computers were setup at the registration 
desk for individuals to take the survey on site.  Paper copies of the surveys were also distributed 
at two other events, the McHenry County Veterans Stand Down event on January 22, 2014 and 
at the Community Partners Wellness Network event on January 23, 2014.  
 
Paper copies of the survey with postage paid envelopes were delivered to several community 
agencies listed below.  
 

• Alden-Hebron schools – 
parent/teacher conferences  

• Algonquin-LITH food pantry 
• Community Partnership Clinic 
• Crystal Lake Senior Center 
• Families ETC 
• Family Alliance Inc.  
• Family Health Partnership Clinic  
• Grafton Township 
• Harvard food pantry 
• Harvard School 
• Hebron food pantry 
• Holy Apostles Church 
• Illinois Migrant Council 
• Marengo food pantry 

• McHenry Community Health Center 
• McHenry County College 
• McHenry County Mental Health Court  
• McHenry Township Senior Center 
• McHenry Mental Health Board 
• New Horizons 
• Regional Office of Education – 

Parent/teacher conferences  
• Senior citizens requesting paper 

copies  
• Senior Services Associates 
• St. Thomas Church 
• Veteran’s meeting 
• YMCA – flyers (MCDH) 

 
Flyers or a link to the survey were sent to the McHenry County Board of Health and distributed 
at McHenry County Department of Health (MCDH) department head meetings, through the 
listserv for Advocate Good Shepherd Hospital, veterans’ newsletter, Woodstock District 200’s 
listserv, school nurses at District 200, Facebook page and clients/families, Board members of 
Family Alliance, MCDH Facebook page and twitter feed, McHenry County Community 
Foundation, MAPP network, all MCDH employees, Mental Health Board’s listserv, Leadership 
Greater McHenry County students, and posts on MCDH, Advocate Good Shepherd, People in 
Need, and Mental Health Board’s webpages.  
 
The survey effort was also promoted through several media channels.  Press releases were put 
out just before the survey was launched with a second press release as a reminder to complete 
the survey.  Articles were published in the Northwest Herald, Crystal Lake Patch, Woodstock 
Independent, and McHenry County blog.  Two radio interviews were conducted, one with 
Huntley Community Radio and the other with STAR 105.5.  
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Survey Response 
 
A total of 791 respondents accessed the survey online or filled out a paper survey.  However, 47 
(5.9%) did not respond to any content questions and were removed from the data analysis for 
an effective sample of 744 (94.1%).  An additional 96 individuals clicked on the link of the 
survey but quit the survey immediately and are not included in the total response count of 791. 
 
Of the 744 responses, 446 (60.0%) were online responses and 298 (40.0%) were paper 
responses.  In terms of language, 705 surveys (94.8%) were in English and 39 surveys (5.2%) 
were in Spanish, with all Spanish surveys being done on paper (Table 1.1).   

 
Table 1.1 

SURVEY TYPE AND LANGUAGE OF RESPONSE 

Language 
Total Online Survey Paper Survey 

Number Percent Number Percent Number Percent 
English  705 94.8% 446 63.3% 259 36.7% 
Spanish  39 5.2% 0 0.0% 39 100.0% 
Total  744 100.0% 446 60.0% 298 40.0% 

 
Table 1.2 presents the response by zip code and area of residence.  Zip code areas have been 
categorized into four broad areas:  central, Crystal Lake, rural, and southeast.  The highest 
proportion of responses came from Crystal Lake (21.2%), followed by Woodstock (18.5%) and 
McHenry (12.1%).  All other zip code areas had less than 10% representation each.  
 

Table 1.2 
RESPONDENTS BY ZIP CODE AND AREA OF RESIDENCE 
Zip 

Code Place 
Area of 

Residence 
2014 

No. Pct. 
60042 Island Lake Central 3 0.4% 
60051 McHenry Central 25 3.4% 
60050 McHenry Central 65 8.7% 
60014 Crystal Lake Crystal Lake 120 16.1% 
60012 Crystal Lake Crystal Lake 38 5.1% 
60033 Harvard Rural 66 8.9% 
60034 Hebron Rural 16 2.2% 
60152 Marengo Rural 38 5.1% 
60071 Richmond Rural 9 1.2% 
60072 Ringwood Rural 2 0.3% 
60081 Spring Grove Rural 9 1.2% 
60097 Wonder Lake Rural 25 3.4% 
60098 Woodstock Rural 138 18.5% 
60102 Algonquin Southeast 20 2.7% 
60010 Barrington Southeast 3 0.4% 
60013 Cary Southeast 44 5.9% 
60021 Fox River Grove Southeast 3 0.4% 
60142 Huntley Southeast 36 4.8% 
60156 Lake in the Hills Southeast 27 3.6% 
 Other  17 2.3% 
 No answer  40 5.4% 
 Total  744 100.0% 
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Respondent Characteristics 
 
Respondents of this survey were predominantly white (88.7%) as compared to 90.1% at the 
county level based on census data.  A higher proportion of the respondents were female 
(72.7%) as compared to 50.1% at the county level.  Individuals of Hispanic ethnicity represented 
6.0% of the respondents, a lower proportion than the 11.4% at the county level.  Respondents 
show a higher educational level than actual county residents.  More than half (52.0%) had a 
Bachelor’s degree or higher as compared to 32.4% at the county level (Table 1.3).  
 

Table 1.3 
DEMOGRAPHIC CHARACTERISTICS OF RESPONDENTS COMPARED TO CENSUS DATA 

Demographic Characteristic Number Percent 
Census 
Percent 

Race    
White 660 88.7% 90.1% 
African American/Black 1 0.1% 1.1% 
Asian 3 0.4% 2.5% 
American Indian or Alaska Native 2 0.3% 0.3% 
Pacific Islander 1 0.1% 0.0% 
Other 25 3.4% 4.3% 
No answer 52 7.0%  

Ethnicity     
Hispanic/Latino** 45 6.0% 11.4% 
Non-Hispanic  654 87.9% 88.6% 
No answer 45 6.0%  

Gender    
Male 169 22.7% 49.9% 
Female 541 72.7% 50.1% 
Other 2 0.3%  
No answer 32 4.3%  

Highest Education Completed    
Less than high school 21 2.8% 3.0% 
High school or GED 104 14.0% 31.8% 
Some college, no degree 133 17.9% 24.6% 
Associates degree 58 7.8% 8.1% 
Bachelor's degree 207 27.8% 22.1% 
Graduate or professional degree 180 24.2% 10.3% 
No answer 41 5.5%  

**Hispanic/Latina(o) includes individuals of all races. 
Source:  U.S. Census Bureau, 2010 decennial Census and  

2008-2012 American Community Survey 5-year Estimates 
 
A majority of the respondents were married (60.9%), 20.7% were divorced, separated or 
widowed (Table 1.4).  Most respondents (92.6%) resided in McHenry County with 40.7% living 
in the rural areas of the county.  Nine in ten (90.5%) respondents spoke English at home.  
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Table 1.4 
ADDITIONAL DEMOGRAPHIC CHARACTERISTICS OF RESPONDENTS 

Demographic Characteristic Number Percent 
Marital Status   

Single (never married) 72 9.7% 
Married 453 60.9% 
Divorced, separated, widowed 154 20.7% 
Unmarried, living with partner 24 3.2% 
Same sex partners living together 2 0.3% 
Other  3 0.4% 
No answer 36 4.8% 

County of Residence   
McHenry 689 92.6% 
Other   27 3.6% 
No answer 28 3.8% 

Area of Residence   
Southeast  133 17.9% 
Crystal Lake 158 21.2% 
Central  93 12.5% 
Rural  303 40.7% 
No answer 57 7.7% 

Language Mostly Spoken in Home   
English 673 90.5% 
Spanish 24 3.2% 
Other  9 1.2% 
No answer 38 5.1% 

Total 744 100.0% 
 
Over half of the household members (52.9%) are in the 18-64 year age group, with a quarter 
(24.4%) below the age of 18 years and 22.7% 65 and older (Table 1.5).  Three percent of the 
respondents were raising children other than their own, most of whom (45.5%) were 
grandchildren.  A sixth of the households (16.3%) received financial assistance such as TANF, 
Township Assistance, Public Aid, Medical Card, Food Stamps, or SSI in the past year.   
 
 
Frequency tabulations for all questions are found in Appendix D.  
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Table 1.5 
HOUSEHOLD CHARACTERISTICS 

Age Category 

Number of 
Household 
Members 

Percent of 
Household 
Members 

Total (N = 952)   
Under 18 232 24.4% 
18-64 504 52.9% 
65+ 216 22.7% 

Currently raising children other 
than your own 

Number of 
Respondents 

Percent of 
Respondents 

Yes 22 3.0% 
No 715 96.1% 
No answer 7 0.9% 

Relationship with child/children other than your own that you are 
raising.  (% is based on the number who are raising children 
other than their own) 

Grandparent 10 45.5% 
Aunt/Uncle 3 13.6% 
Older sibling 0 0.0% 
Foster parent 0 0.0% 
Other  9 40.9% 

Anyone in household received financial assistance in past year 
such as TANF, Township Assistance, Public Aid, Medical Card, 
Food Stamps, SSI, or other types of aid?  (Not including 
Medicare or Social Security) 

Yes 121 16.3% 
No 573 77.0% 
Don't know/Not sure 10 1.3% 
No answer 40 5.4% 

 
 
Representativeness 
 
The ideal method to conduct a population based survey is to use a randomly selected sample 
from the population using mail or phone instruments.  Response rates for telephone surveys 
have seen a steady decline in the past few years.  Mail surveys are time consuming and the 
response rates although sometimes higher than online surveys do not usually justify the costs.  
The McHenry County Healthy Community Partnership made a decision to conduct this survey 
using both the online tool and paper surveys that were distributed in community locations.  The 
respondent sample is hence a self-selected voluntary convenience sample.  The results are 
representative of the sample and cannot be extrapolated to the population overall. 
 
This is the first time the McHenry County Healthy Community Survey was implemented using 
both a paper and online survey.  To assess the most effective ways to reach residents of 
McHenry County, respondents were asked to check the ways in which they heard about the 
survey (Table 1.6).  
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Table 1.6 
WAYS IN WHICH RESPONDENTS RECEIVED THE SURVEY 

Response Number Percent 
E-mail from health department   94 12.6% 
E-mail from hospital  51 6.9% 
MCDH Twitter feed 6 0.8% 
Flyer at library 7 0.9% 
Announcement on a poster 7 0.9% 
School district/school webpage  19 2.6% 
Announcement in my child’s school 4 0.5% 
MCDH webpage  79 10.6% 
Other (Please specify) 428 57.5% 
No answer 49 6.6% 
Total 744 100.0% 

 
E-mails from either the health department (12.6%) or the hospital (6.9%) were the primary 
sources from which respondents received the survey link.  The MCDH webpage accounted for 
another 10.6% of the responses.  A majority of the respondents checked the “other” category 
and wrote in a response.   
 
Of the 428 respondents who checked “Other,” 11.7% heard about the survey from various news 
sources including the Northwest Herald and the Woodstock Independent.  An additional 9.6% 
received the link through e-mails from work, friends, colleagues, and family.  Community 
agencies and organizations such as senior centers/services (10.0%), food pantries/food banks 
(9.3%), Family Alliance (6.8%), veterans’ events (4.2%), and churches (2.8%) contributed a 
significant outreach to the community.  Other Internet sources including blogs, Facebook pages, 
and twitter feeds contributed an additional 4.4%.  Figure 1.1 presents a word cloud with the 
responses received in the “Other” category.  The bigger the word and darker the font, the more 
number of times the word was repeated in the responses.  
 

Figure 1.1 
“OTHER” WAYS IN WHICH RESPONDENTS RECEIVED HEALTHY COMMUNITY SURVEY 
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Chapter 2 
COMMUNITY FEATURES 

 
 
Availability of Community Features in 2014   
 
Survey respondents were provided a list of 18 features characteristic of healthy communities 
and asked to rate the availability of those features in their own community from excellent to 
good, fair or poor with don’t know being an additional response option.   
 
Table 2.1 provides the distribution of responses for ratings of availability for each of the 
features.  Of significance is that none of the features had the highest proportion of respondents 
rating them as excellent.  Twelve of the eighteen features had the highest proportion of 
respondents rating them as good.   
 
Across all features, the highest proportion of respondents rated safe neighborhoods as excellent 
(35.5%) and good (48.1%).  Almost half (45.0%) rated availability of public transportation for all 
residents as poor, while one in four rated public transportation for disabled persons (25.4%) and 
jobs (25.1%) as poor.  For availability of jobs, the highest proportion of respondents (36.2%) 
rated that feature as fair.   
 
Several features received relatively high proportion of don’t know responses.  One fourth 
(26.9%) of respondents did not know about the availability of public transportation for seniors, 
and about one in three respondents did not know about transportation for disabled persons 
(33.1%), water conservation education (30.5%), training to re-enter the workforce (34.0%) and 
substance abuse services (40.1%).  These “don’t know” responses could be due to 
respondents’ perceived lack of need to know about these features. 
 
Respondents’ ratings of excellent to poor were converted to a numeric scale where 1 = poor, 
2 = fair, 3 = good, and 4 = excellent in order to compute mean scores.  Nine of the 18 
community features from 2014 were included in 2010 and only four in 2006.  Mean scores have 
been compared to the 2010 and 2006 values where data were available.  Mean scores have not 
changed significantly since 2010 (Table 2.2). 
 
In 2014, safe neighborhoods (3.25) and park/recreation services (3.02) were the features rated 
highest for availability.  Public transportation for all residents (1.70), disabled persons (1.98), 
and seniors (2.05) had low mean scores in 2014, with a rating value between poor and fair.  
These features were also rated lowest in both 2010 and 2006, indicating that not much has 
changed in terms of public transportation in these communities in the past seven years.  
Availability of jobs was the other feature that was rated low (2.02) both in 2014 and 2010.   
 
Availability by Demographic Characteristics 
 
The three lowest scored features for availability grouped by demographic characteristic and 
financial status show that public transportation (for residents, disabled individuals, or seniors) 
was ranked lowest in availability with mean scores ranging from 1.55 - 2.29 (Table 2.3).  
Availability of jobs was the only other feature that appeared in the least available features list 
with mean scores from 1.82 to 2.12.  In comparison, there was more variability in features that 
were ranked most available across all groups with most mean scores ranging from 2.69 - 3.43.  
This listing of the top three most available community features could also be considered a proxy 
for features that are most used by these sub-groups of respondents. 
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Table 2.1 
AVAILABILITY OF FEATURES IN THE COMMUNITY 

Feature 
Excellent Good Fair Poor 

Don't 
Know 

No 
Answer 

No. Pct. No. Pct. No. Pct. No. Pct. No. Pct. No. Pct. 
Safe neighborhoods 264 35.5% 358 48.1% 75 10.1% 6 0.8% 28 3.8% 13 1.7% 
Public transportation 
for all residents 27 3.6% 94 12.6% 168 22.6% 335 45.0% 107 14.4% 13 1.7% 

Public transportation 
for seniors 36 4.8% 129 17.3% 190 25.5% 176 23.7% 200 26.9% 13 1.7% 

Public transportation 
for disabled persons 35 4.7% 109 14.7% 156 21.0% 189 25.4% 246 33.1% 9 1.2% 

Parks/recreation 
services 210 28.2% 327 44.0% 127 17.1% 33 4.4% 29 3.9% 18 2.4% 

Biking/walking paths 173 23.3% 268 36.0% 152 20.4% 88 11.8% 50 6.7% 13 1.7% 
Farmer’s markets 188 25.3% 280 37.6% 151 20.3% 60 8.1% 54 7.3% 11 1.5% 
Information to find 
services 103 13.8% 309 41.5% 170 22.8% 69 9.3% 78 10.5% 15 2.0% 

Health care services 174 23.4% 336 45.2% 124 16.7% 59 7.9% 39 5.2% 12 1.6% 
Behavioral/mental 
health services 89 12.0% 198 26.6% 149 20.0% 126 16.9% 170 22.8% 12 1.6% 

Dental care services 156 21.0% 270 36.3% 140 18.8% 77 10.3% 88 11.8% 13 1.7% 
Substance abuse 
services 61 8.2% 143 19.2% 124 16.7% 98 13.2% 298 40.1% 20 2.7% 

Ground water supply 95 12.8% 261 35.1% 132 17.7% 54 7.3% 181 24.3% 21 2.8% 
Water conservation 
education 58 7.8% 159 21.4% 180 24.2% 104 14.0% 227 30.5% 16 2.2% 

College education 120 16.1% 309 41.5% 170 22.8% 50 6.7% 76 10.2% 19 2.6% 
Jobs 27 3.6% 148 19.9% 269 36.2% 187 25.1% 96 12.9% 17 2.3% 
Training to re-enter 
the work-force 42 5.6% 132 17.7% 187 25.1% 103 13.8% 253 34.0% 27 3.6% 

Organizations that 
provide free food 145 19.5% 301 40.5% 148 19.9% 33 4.4% 100 13.4% 17 2.3% 

Percent based on the total number of respondents (n=744). 
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Table 2.2 
2014 MEAN SCORES FOR AVAILABILITY OF COMMUNITY FEATURES 

COMPARED TO 2010 AND 2006 

Feature 
Mean Scores 

2014 2010 2006 
Safe neighborhoods 3.25   
Public transportation for all residents 1.70   
Public transportation for seniors 2.05 1.91 1.85 
Public transportation for disabled persons 1.98 2.01 1.96 
Parks/recreation services 3.02 2.75 2.66 
Biking/walking paths 2.77   
Farmers markets 2.88   
Information to find services 2.69 2.16  
Health care services 2.90 2.64 2.64 
Behavioral/mental health services 2.44 2.11  
Dental care services 2.79 2.65  
Substance abuse services 2.39   
Ground water supply 2.73   
Water conservation education 2.34   
College education 2.77 2.61  
Jobs 2.02 1.54  
Training to re-enter the work-force 2.24   
Organizations that provide free food 2.89   
Mean score:  1 = poor, 2 = fair, 3 = good, 4 = excellent. 
Don't know and missing values have been excluded.  
Means in 2010 and 2006 have been reported only for variables when data was 
available.   
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Table 2.3 
HIGHEST AND LOWEST MEAN SCORES FOR AVAILABILITY OF COMMUNITY FEATURES BY ETHNICITY, GENDER,  

EDUCATIONAL STATUS, AREA OF RESIDENCE, AND FINANCIAL ASSISTANCE STATUS OF RESPONDENTS 
Demographic 
Characteristic Three Highest Scored Features Three Lowest Scored Features 

Hispanic Ethnicity   
Hispanic Safe neighborhoods (2.85) 

Organizations that provide free food (2.79) 
Health care services (2.69) 

Public transportation for residents (1.77) 
Public transportation for seniors (2.10) 
Jobs (2.12) 

Non-Hispanic Safe neighborhoods (3.28) 
Parks/recreation services(3.05) 
Health care services (2.91) 

Public transportation for residents (1.67) 
Public transportation for disabled (1.93) 
Jobs (2.00) 

Gender   
Male Safe neighborhoods (3.37) 

Parks/recreation services (3.13) 
Organizations that provide free food (2.87) 

Public transportation for residents (1.83) 
Jobs (1.94) 
Public transportation for disabled (2.08) 

Female Safe neighborhoods (3.23) 
Parks/recreation services (3.00) 
Health care services (2.92) 

Public transportation for residents (1.63) 
Public transportation for disabled (1.89) 
Public transportation for seniors (1.98) 

Education Level   
High school or less Safe neighborhoods (3.13) 

Organizations that provide free food (3.10) 
Health care services (3.04) 

Public transportation for residents (1.91) 
Jobs (2.12) 
Public transportation for seniors (2.29) 

Some college or 
Associates degree 

Safe neighborhoods (3.23) 
Parks/recreation services (2.95) 
Organizations that provide free food (2.83) 

Public transportation for residents (1.83) 
Jobs (1.96) 
Public transportation for disabled (2.00) 

Bachelor's degree 
or higher 

Safe neighborhoods (3.32) 
Parks/recreation services (3.09) 
Farmers markets (2.97) 

Public transportation for residents (1.55) 
Public transportation for disabled (1.80) 
Public transportation for seniors (1.89) 
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Table 2.3 (cont’d.) 
Highest and Lowest Mean Scores For Availability of Community Features by Ethnicity, Gender,  

Educational Status, Area Of Residence, and Financial Assistance Status of Respondents 
Demographic 
Characteristic Three Highest Scored Features Three Lowest Scored Features 

Area of Residence   
Southeast Safe neighborhoods (3.37) 

Parks/recreation services (3.29) 
Health care services (3.07) 

Public transportation for residents (1.69) 
Public transportation for disabled (2.05) 
Jobs (2.06) 

Crystal Lake Safe neighborhoods (3.43) 
Parks/recreation services (3.33) 
Biking/walking paths (3.17) 

Public transportation for residents (1.81) 
Public transportation for disabled (2.04) 
Public transportation for seniors (2.06) 

Central Safe neighborhoods (3.29) 
Parks/recreation services (2.92) 
Dental care services (2.89) 

Public transportation for residents (1.64) 
Public transportation for disabled (1.92) 
Jobs (1.98) 

Rural Safe neighborhoods (3.12) 
Organizations that provide free food (2.85) 
Farmers markets (2.83) 

Public transportation for residents (1.63) 
Public transportation for disabled (1.87) 
Public transportation for seniors (1.87) 

Financial Assistance   
Yes Safe neighborhoods (3.20) 

Parks/recreation services (2.89) 
Organizations that provide free food (2.78) 

Public transportation for residents (1.75) 
Jobs (1.82) 
Public transportation for seniors (2.07) 

No Safe neighborhoods (3.28) 
Parks/recreation services (3.05) 
Health care services (2.96) 

Public transportation for residents (1.67) 
Public transportation for disabled (1.92) 
Public transportation for seniors (2.02) 

Mean score:  1 = poor, 2 = fair, 3 = good, 4 = excellent. 
Don't know and missing values have been excluded. 
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A safe neighborhood was a community feature that was universally listed as most available 
across all the sub-groups of respondents.  
 
When grouped by ethnicity or gender, in addition to safe neighborhoods, health care services 
was ranked in the top three by Hispanic, non-Hispanic, and female respondents.  However, 
organizations that provide free food was listed among the top three in availability by Hispanic 
respondents and male respondents as compared to parks/recreation services that was listed 
among the top three by non-Hispanic respondents and female respondents.  
 
Grouped by educational level, respondents with less than a high school diploma listed 
organizations that provide free food and health care services as the most available of listed 
features in their communities in addition to safe neighborhoods, while parks/recreation services 
and farmer’s markets were rated as most available by respondents with a bachelor’s degree or 
higher education.  
 
Looking at area of residence, in addition to safe neighborhoods, parks/recreation services are 
listed as the top three features by respondents in the southeast, central, and Crystal Lake 
areas.  In addition, the third feature listed was health care services by respondents from the 
southeast area, biking and walking paths by respondents from Crystal Lake and dental care 
services by respondents from the central area.  The rural area respondents listed organizations 
that provide free food and farmer’s markets as the most available features in addition to safe 
neighborhoods.   
 
In addition to safe neighborhoods and parks/recreation services, respondents who received 
financial assistance listed organizations that provide free food among the top three most 
available features as compared to health care services which was listed by respondents who did 
not receive financial assistance.  
 
Crystal Lake respondents produced the highest mean scores on eight characteristics.  On the 
other hand, respondents with a high school education or less gave higher ratings than other 
groups to basic services such as jobs, training to re-enter the work-force, organizations that 
offer free food, behavioral/mental health services, and public transportation for all residents, 
disabled groups, and seniors.  
 
Statistically Significant Differences in Mean Scores by Demographic Characteristics 
 
To further analyze these data, t-tests or analyses of variance (ANOVA) were conducted to test 
for differences in mean scores for availability of each community feature by demographic 
characteristic.  Reported below are the differences that were statistically significant at p<0.05 
level.  
 
Statistically significant differences between males and females for availability of safe 
neighborhoods, public transportation for all residents and public transportation for disabled 
individuals with males rating availability of these features higher than females. 
 
Statistically significant differences were observed for mean scores by area of residence with 
residents from rural areas rating safe neighborhoods, public transportation for all, 
parks/recreation services, biking/walking paths, health care services, dental care services, 
ground water, college education, and jobs lowest, while Crystal Lake residents rated them the 
highest.  Availability of substance abuse services also had statistically significant differences 
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with Crystal Lake residents rating them the lowest and residents in the southeast area rating 
them the highest.  
 
When analyzed by ethnicity, significant differences were seen between the Hispanic and non-
Hispanic respondents for safe neighborhoods, parks/recreation services, farmers markets, 
dental care services, and college education with non-Hispanic residents rating these features 
higher.  
 
Statistically significant differences were observed for mean scores by education level.  
Respondents with Bachelor’s degree or higher education rated public transportation for all 
residents, for seniors, and for disabled individuals; farmers markets, substance abuse services 
lower than individuals with high school or some college education.  Individuals with some 
college education rated health care services, dental care services, and behavioral/mental health 
services lower than individuals with high school education or Bachelor’s degree and higher 
education.  
 
When analyzed by financial assistance status, individuals with financial assistance rated 
parks/recreation services, farmers markets, health care services, behavioral/mental care 
services, dental care services, substance abuse services, college education, and jobs lower 
than those with no financial assistance.  
 
Availability by Community Feature 
 
Looking at these data in a slightly different way by feature (Table 2.4), safe neighborhoods and 
parks/recreation services received the top mean scores from Crystal Lake and southeast 
residents as well as males.  Public transportation with lower overall mean scores was rated 
higher by respondents with the lowest education and those receiving financial assistance.   
 
Health care services was ranked in the top three mean scores in terms of availability by 
respondents living in the southeast and Crystal Lake areas, and those with high school/GED or 
less education.  Dental care placed in the top three for central area residents. 
 

Table 2.4 
AVAILABILITY OF FEATURES IN THE COMMUNITY 

MEAN SCORES FOR TOP THREE DEMOGRAPHIC GROUPS 
Feature Top Three Demographic Groups 

Safe neighborhoods Crystal Lake (3.43), Male (3.37), Southeast 
(3.37), Bachelor's degree or higher (3.32) 

Public transportation for all residents High school/GED or less (1.91), Financial 
Assistance received (1.87), Some 
college/Associate's degree (1.83), Male (1.83) 

Public transportation for seniors High school/GED or less (2.29), Southeast 
(2.20), Financial assistance received (2.18) 

Public transportation for disabled persons High school/GED or less (2.40), Hispanic 
(2.16), Financial assistance received (2.08) 

Parks/recreation services Crystal Lake (3.33), Southeast (3.29), Male 
(3.13) 

Biking/walking paths Crystal Lake (3.17), Southeast (3.04), High 
school/GED or less (2.85) 

Farmers markets Crystal Lake (3. 10), Bachelor's degree or 
higher (2.97), Female (2.90) 

14 



Table 2.4 (cont’d.) 
Availability of Features in the Community 

Mean Scores For Top Three Demographic Groups 
Feature Top Three Demographic Groups 

Health care services Southeast (3.07), Crystal Lake (3.07), High 
school/GED or less (3.04) 

Behavioral/mental health services High school/GED or less (2.75), Southeast 
(2.62), Central (2.55) 

Dental care services Southeast (3.0), Crystal Lake (2.98), Central 
(2.89)) 

Substance abuse services Southeast (2.67), High school/GED or less 
(2.65), Central (2.60) 

Ground water supply Crystal Lake (2.93), High school/GED or less 
(2.84), Southeast (2.90) 

Water conservation education High school/GED or less (2.55), Southeast 
(2.49), Crystal Lake (2.46) 

College education Crystal Lake (2.97), Southeast (2.90), High 
school/GED or less (2.89) 

Jobs Crystal Lake (2.17), Hispanic (2.13), High 
school/GED or less (2.12) 

Training to re-enter the work-force High school/GED or less (2.37), Crystal Lake 
(2.35), Female (2.29) 

Organizations that provide free food (food 
pantries, Meals on Wheels, golden diners, 
etc.) 

High school/GED or less (3.1), Crystal Lake 
(3.0), Southeast (3.0) 

 
Once respondents rated the availability of the various community features, they had the 
opportunity to comment about changes that could be made for the feature they rated as poor.  It 
must be noted that there were a total of 395 comments all of which are not from respondents 
who rated a feature as poor.  We have included all comments in the analysis.  In addition, a 
single comment may have mentioned more than one issue and so the data have been analyzed 
based on how many times an issue was mentioned.  The word cloud in Figure 2.1 represents 
the comments about features that were rated as poor.  
 
As presented earlier in this report and as seen in the word cloud the feature that was rated the 
least available was public transportation with a total of 398 variations of mentions.  A majority of 
these (80.6%) mentioned public transportation for all residents, 9.3% mentioned transportation 
for seniors, and 10.1% mentioned transportation for disabled persons.  The key issues 
mentioned as regards to public transportation were the unavailability of service, cost, and 
frequency of operation.  Jobs were mentioned 126 times in the comments.  The comments 
focused on the lack of jobs (49.2%) job-training programs (13.5%), loss of businesses (12.0%), 
and difficulty finding jobs (4.8%) in McHenry County.  
 
Health care services overall including dental, behavioral/mental services, and substance abuse 
services were also mentioned 198 times, with 38.9% of the mentions being about 
behavioral/mental health, 23.7% being about dental care services, and 18.7% each about 
substance abuse and medical services.  Other features were mentioned fewer times, with the 
lack of biking/walking paths mentioned 70 times (17.6%), parks/recreation services being 
mentioned in 16.7% of the comments.   
 
A complete list of the comments are included in the Appendix E.   
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Figure 2.1 
COMMENTS ABOUT AVAILABILITY OF COMMUNITY FEATURES RATED AS POOR 

Quality of Community Features in 2014  
 
Survey respondents were asked to rate the quality of community features from excellent to 
good, fair, or poor.  They also had the option of responding don’t know.  
 
Table 2.5 presents the respondent rating for each of the features.  None of the features were 
rated excellent by the highest proportion of the respondents.  All the features were rated as 
good by well over a quarter of the respondents, with a range of 27.6% to 55.9%.  Air quality 
(55.9%) was rated as good by the highest proportion of respondents, followed by police services 
(48.4%), health care services (47.8%), food safety (45.2%), and park/recreation services 
(44.1%).  The condition of roads was the feature whose quality was ranked the lowest, with 
37.8% reporting it as fair and 23.1% reporting it is poor.  Seven of the features had over 15% of 
the respondents checking the don’t know option.  The highest proportion of respondents did not 
know about the quality of well water (40.2%), followed by 29.0% who did not know about the 
quality of behavioral/mental health services.  One in five (22.0%) did not know about quality of 
food safety services and between 16.5% - 17.5% of respondents did not know about the quality 
of K-8, high-school, and college education. 
 
Respondents’ quality ratings of community features were converted to a four-point scale where 
1 = poor, 2 = fair, 3 = good, and 4 = excellent.  All the features have a rating that equates to fair 
or good with mean scores ranging from 2.19 - 3.07 (Table 2.6).  Three features rated highest for 
quality are K-8 education (3.07), high school education (3.06), and park/recreation services 
(3.06).  Other features with quality ratings of good and higher were police services (3.04) and air 
quality (3.03).  The lowest score is for the condition of roads (2.19).  Comparison data is 
available for only one feature – the quality of park/recreation services which shows an 
improvement from 2.66 in 2006, to 2.75 in 2010, and 3.06 in 2014.   
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Table 2.5 
QUALITY OF FEATURES IN THE COMMUNITY 

Feature 
Excellent Good Fair Poor 

Don't  
Know 

No 
Answer 

No. Pct. No. Pct. No. Pct. No. Pct. No. Pct. No. Pct. 
Health care services 176 23.7% 356 47.8% 104 14.0% 44 5.9% 41 5.5% 23 3.1% 
Behavioral/mental health 
services 84 11.3% 207 27.8% 131 17.6% 80 10.8% 216 29.0% 26 3.5% 

Dental care services 158 21.2% 302 40.6% 120 16.1% 55 7.4% 83 11.2% 26 3.5% 
Park/recreation services 214 28.8% 328 44.1% 113 15.2% 31 4.2% 31 4.2% 27 3.6% 
Biking/walking paths 173 23.3% 295 39.7% 139 18.7% 57 7.7% 54 7.3% 26 3.5% 
Police services 194 26.1% 360 48.4% 101 13.6% 32 4.3% 41 5.5% 16 2.2% 
K-8 education 171 23.0% 305 41.0% 95 12.8% 18 2.4% 130 17.5% 25 3.4% 
High school education 187 25.1% 288 38.7% 104 14.0% 23 3.1% 123 16.5% 19 2.6% 
College education 122 16.4% 291 39.1% 131 17.6% 40 5.4% 129 17.3% 31 4.2% 
Condition of roads 44 5.9% 222 29.8% 281 37.8% 172 23.1% 5 0.7% 20 2.7% 
Food safety 107 14.4% 336 45.2% 92 12.4% 15 2.0% 164 22.0% 30 4.0% 
Air 132 17.7% 416 55.9% 85 11.4% 15 2.0% 69 9.3% 27 3.6% 
Ground water 93 12.5% 311 41.8% 128 17.2% 37 5.0% 150 20.2% 25 3.4% 
Well water 63 8.5% 205 27.6% 113 15.2% 36 4.8% 299 40.2% 28 3.8% 
Percent based on the total number of respondents (n=744). 
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Table 2.6 
MEAN SCORES FOR QUALITY OF COMMUNITY FEATURES 

Feature 
Mean 

Scores 
K-8 education 3.07 
High school education 3.06 
Park/recreation services 3.06 
Police services 3.04 
Air 3.03 
Health care services 2.98 
Food safety 2.97 
Dental care services 2.89 
Biking/walking paths 2.88 
College education 2.85 
Ground water 2.81 
Well water 2.71 
Behavioral/mental health services 2.59 
Condition of roads 2.19 
Mean score:  1 = poor, 2 = fair, 3 = good,  
4 = excellent. 
Don't know and missing values have been excluded. 

 
Quality by Demographic Characteristics 
 
The three highest and lowest scored features for quality grouped by ethnicity, gender, education 
level, area of residence, and financial status are presented in Table 2.7.  K-8 education was 
ranked high by all sub-groups except respondents who did not receive financial assistance and 
those living in the southeast and central areas.  There were no statistically significant 
differences by educational level in the top three features rated high for quality.  When grouped 
by ethnicity, Hispanic respondents rated ground water and health care services as high quality 
in addition to K-8 education as compared to non-Hispanic respondents that rated high school 
education and park/recreation services among the top three.  There were differences by gender, 
with males rating the quality of air and park/recreation services as high quality as compared to 
females who rated high school education and police services as high quality in addition to K-8 
education.   
 
When grouped by area of residence, respondents from rural areas rated K-8 education, food 
safety, and air as highest among features based on quality.  High school education and 
park/recreation services were judged highly by Crystal Lake and southeast respondents; central 
also named park/recreation services among the top three based on quality.  Respondents with 
financial assistance rated K-8 education and air quality as high as compared to respondents 
with no financial assistance who rated police and park/recreation services high.  Both persons 
with and without financial assistance put high school education in the top three. 
 
The condition of roads and behavioral/mental health services were ranked as the lowest quality 
features across all sub-groups except southeast area.  Hispanic respondents and those that 
received financial assistance rated dental care services among the lowest and non-Hispanic 
respondents and those with no financial assistance rated well water as the third lowest feature 
for quality. There were relatively no differences in the lowest rankings by gender or educational 
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level.  When grouped by area of residence in addition to condition of roads and 
behavioral/mental health services, well water was a concern among Crystal Lake, central, and 
southeast respondents.  Ground water was a concern in the southeast area and the quality of 
biking/walking paths was rated low by rural respondents.   
 
Quality by Community Features 
 
Table 2.8, presents the top three demographic groups’ mean scores for quality ratings of each 
feature.  Overall, 10 of the 14 features on the list had quality ratings over 3.0, a rating of good to 
excellent by the three leading groups.  All features, except behavioral/mental care services and 
air quality were ranked highly by residents from Crystal Lake.  The quality of health care 
services and dental care services were ranked highly by individuals with high school education 
or no financial assistance and living in southeast or Crystal Lake areas.   
 
Quality of parks and recreation services were ranked high by individuals with Bachelor’s degree 
or higher education level, while biking/walking paths were ranked high by individuals with high 
school or less education.  
 
For the quality of educational services, in addition to residents from Crystal Lake and southeast, 
individuals with high school or less education rated K-8, high school, and college education in 
the top three.  The condition of roads, ground water, and well water were the features that were 
rated below a 3.0 for quality.  
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Table 2.7 
HIGHEST AND LOWEST MEAN SCORES FOR QUALITY OF COMMUNITY FEATURES 

BY ETHNICITY, GENDER, EDUCATIONAL STATUS, AREA OF RESIDENCE,  
AND FINANCIAL ASSISTANCE STATUS OF RESPONDENTS 

Demographic 
Characteristic Three Highest Quality Features Three Lowest Quality Features 

Ethnicity   
Hispanic K-8 education (2.87) 

Ground water (2.78) 
Health care services (2.77) 

Condition of roads (2.05) 
Dental care services (2.25) 
Behavioral/mental health services (2.27) 

Non-Hispanic Park/recreation services (3.08) 
High school education (3.08) 
K-8 education (3.07) 

Condition of roads (2.20) 
Behavioral/mental health services (2.59) 
Well water (2.72) 

Gender    
Male  Park/recreation services (3.11) 

K-8 education (3.09) 
Air (3.09) 

Condition of roads (2.22) 
Behavioral/mental health services (2.56) 
Well water (2.76) 

Female  Police services (3.07)  
High school education (3.06) 
K-8 education (3.05) 

Condition of roads (2.18) 
Behavioral/mental health services (2.57) 
Well water (2.69) 

Education Level    
High school or less  K-8 education (3.19) 

High school education (3.17) 
Police services (3.13) 

Condition of roads (2.30) 
Well water (2.71) 
Behavioral/mental health services (2.74) 

Some college or 
Associates degree  

Police services (3.07) 
K-8 education (3.05) 
High school education (3.00) 

Condition of roads (2.19) 
Behavioral/mental health services (2.43) 
Well water (2.63) 

Bachelor's degree 
or higher 

Police services (3.12) 
K-8 education (3.06) 
High school education (3.06) 

Condition of roads (2.17) 
Behavioral/mental health services (2.59) 
Well water (2.74) 

Area of Residence   
Central  Police services (3.05) 

Health care services (2.99) 
Park/recreation services (2.99) 

Condition of roads (2.04) 
Behavioral/mental health services (2.62) 
Well water (2.75) 

Crystal Lake Park/recreation services (3.38) 
High school education (3.34) 
K-8 education (3.33) 

Condition of roads (2.49) 
Behavioral/mental health services (2.54) 
Well water (2.77) 

Rural  Air (2.99) 
Food safety (2.91) 
K-8 education (2.90) 

Condition of roads (1.98) 
Behavioral/mental health services (2.46) 
Biking/walking paths (2.60) 

Southeast  High school education (3.27) 
Park/recreation services (3.27) 
Police services (3.19) 

Condition of roads (2.48) 
Well water (2.68) 
Ground water (2.80) 

Financial Assistance   
Yes K-8 education (3.08) 

Air (3.02) 
High school education (2.99) 

Condition of roads (2.04) 
Behavioral/mental health services (2.29) 
Dental care services (2.35) 

No Police services (3.10) 
Park/recreation services (3.09) 
High school education (3.08) 

Condition of roads (2.23) 
Behavioral/mental health services (2.65) 
Well water (2.73) 

Mean scores:  1 = poor, 2 = fair, 3 = good, 4 = excellent. 
Don't know and missing values have been excluded. 

 

20 



Table 2.8 
QUALITY OF FEATURES IN THE COMMUNITY 

TOP THREE DEMOGRAPHIC GROUPS MEAN RATINGS 
Feature Top Three Demographic Groups 

Health care services High school/GED or less (3.12) 
Southeast (3.16) 
Crystal Lake (3.10) 

Behavioral/mental health services Southeast (2.81) 
High school/GED or less (2.74) 
No financial assistance (2.65) 

Dental care services Southeast (3.09) 
Crystal Lake (3.08) 
No financial assistance (3.01) 

Park/recreation services Crystal Lake (3.38) 
Southeast (3.27) 
Bachelor's degree or higher (3.12) 

Biking/walking paths Crystal Lake (3.21) 
Southeast (3.08) 
High school/GED or less (2.95) 

Police services Crystal Lake (3.27) 
Southeast (3.19) 
High school/GED or less (3.13) 

K-8 education Crystal Lake (3.33) 
High school/GED or less (3.19) 
Southeast (3.19) 

High school education Crystal Lake (3.34) 
Southeast (3.27) 
High school/GED or less (3.17) 

College education Crystal Lake (3.00) 
High school/GED or less (2.96) 
Southeast (2.95) 

Condition of roads Crystal Lake (2.49) 
Southeast (2.48) 
High school/GED or less (2.30) 

Food safety Crystal Lake (3.12) 
Non-Hispanic (3.02) 
Southeast (3.00) 

Air Bachelor's degree or higher (3.11) 
Male (3.09) 
No financial assistance (3.04) 

Ground water Crystal Lake (2.95) 
High school/GED or less (2.91) 
Financial assistance received (2.83) 

Well water Crystal Lake (2.77) 
Male (2.76) 
Central (2.75) 
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Respondents who rated the quality of community features as poor had the opportunity to explain 
what needs to be changed in an open-ended question.  A total of 247 responses were received, 
though not all of them from respondents who rated a feature as poor.  We have included all 
comments in this analysis.  
 
Figure 2.2, is a word cloud to represent all the comments regarding quality of community 
features rated as poor in McHenry County.  
 
The condition of roads in McHenry County was the feature that was commented about most 
often with a total of 164 mentions (66.4%).  The comments in general referred to pot holes on 
the roads, inadequate maintenance, and congestion.  Comments about health care overall 
including health care services and behavioral/mental health services were the next most 
mentioned feature.  There were a total of 74 mentions (30.0%) which mostly addressed the lack 
of services, the high cost, poor hospital services, and limited access for low-income individuals.  
Other features that were mentioned as poor are the unavailability of biking/walking paths 
(18.6%) and the quality of ground water (14.2%).  A complete list of comments is included in 
Appendix E.   
 
 

Figure 2.2 
COMMENTS ABOUT QUALITY OF COMMUNITY FEATURES RATED AS POOR 
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Chapter 3 
FINANCIAL ISSUES 

 
 
Respondents were asked to identify from a list of nine financial issues which ones had been 
experienced by themselves or someone in their household in the past year.  These issues 
include:  lack of money for basic needs, without a job for 90 or more days, involuntary job loss, 
could not afford legal help when needed, identity theft, financially abused, foreclosure of home, 
bankruptcy, and divorced, separated or widowed.  Respondents could check multiple options.  
There was also an additional write in option.  Comparison data were available for eight of these 
ten issues in 2010 and four of ten issues in 2006.  
 
Almost one-quarter (23.9%) of respondents reported a lack of money for basic needs, the same 
percentage as in 2010.  Almost one in four respondents (23.1%) reported being without a job for 
90 days or more.  In 2010 and 2006, 21.6% and 12.1% respondents respectively reported being 
without a job for 30 days, a different length of time as compared to the 2014 version.  The 
percent of individuals reporting involuntary job loss in 2014 was less than 2010 but still higher 
than 2006.  There was a significant increase in the proportion of respondents reporting identity 
theft, 11.6% in 2014 as compared to 6.8% in 2010.  An additional 7.1% (n=53) respondents 
checked other and wrote in responses to this question. 
 

Table 3.1 
FINANCIAL ISSUES FACED BY RESPONDENTS AND THEIR FAMILIES IN THE PAST YEAR 

Financial Issues 
2014 2010 

Percent 
2006 

Percent Number Percent 
Lack of money for basic needs 178 23.9% 23.9% --- 
Was without a job for 90 days or more* 172 23.1% 21.6% 12.1% 
Experienced involuntary job loss 137 18.4% 20.2% 12.1% 
Needed legal help but could not afford it 100 13.4% 9.5% --- 
Identity theft 86 11.6% 6.8% --- 
Was divorced, separated or widowed 57 7.7% 4.7% 4.6% 
Have been financially abused (your money or assets 
used without your permission) 47 6.3% --- --- 

Foreclosure of home 45 6.0% 2.9% --- 
Filed for bankruptcy 31 4.2% 3.2% 1.6% 
Other  53 7.1% 8.5% 2.5% 
*No job for 30 days or more in 2010 and 2006. 
Percent based on total number of respondents (n=744). 

 
A majority of the 53 write in responses (37.7%) were about the inability to pay healthcare costs 
and other household bills.  An additional 26.4% of the comments referred to the high property 
taxes in McHenry County causing a financial burden for respondents and their families.  
Additional comments referred to the lack of jobs, costs of caring for special needs individuals 
adding to the financial burden.  
 
Table 3.2 presents the top three financial issues identified by respondents grouped by ethnicity, 
gender, educational level, area of residence and financial assistance.  Across all the sub-groups 
except respondents from the central area of residence, the top three financial issues identified 
were lack of money for basic needs, jobless for 90 days or more and involuntary job loss, 
though not always in the same order.  Respondents from the central area of residence listed 
needed legal help but could not afford it instead of involuntary job loss in the top three financial 
issues.   
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Table 3.2 
TOP THREE FINANCIAL ISSUES 

BY ETHNICITY, GENDER, EDUCATIONAL LEVEL, AREA OF RESIDENCE,  
AND FINANCIAL ASSISTANCE STATUS OF RESPONDENTS 

Demographic Characteristic (n) Financial Issue 
Ethnicity   

Hispanic (45) Lack of money for basic needs (25, 55.6%) 
Was without a job for 90 days or more (19, 42.2%) 
Experienced involuntary job loss (13, 28.9%) 

Non-Hispanic (654) Was without a job for 90 days or more (141, 21.6%) 
Lack of money for basic needs (133, 20.3%) 
Experienced involuntary job loss (115, 17.6%) 

Gender   
Male (169)  Was without a job for 90 days or more (39, 23.1%) 

Lack of money for basic needs (36, 21.3%) 
Experienced involuntary job loss (30, 17.8%) 

Female (541) Lack of money for basic needs (125, 23.1%) 
Was without a job for 90 days or more (121, 22.4%) 
Experienced involuntary job loss (97, 17.9%) 

Education Level   
High school or less (125) Lack of money for basic needs (55, 44.0%) 

Was without a job for 90 days or more (36, 28.8%) 
Experienced involuntary job loss (22, 17.6%) 

Some college or Associates degree (191) Lack of money for basic needs (45, 23.6%) 
Was without a job for 90 days or more (45, 23.6%) 
Experienced involuntary job loss (39, 20.4%) 

Bachelor's degree or higher (387) Was without a job for 90 days or more (81, 20.9%) 
Experienced involuntary job loss (67, 17.3%) 
Lack of money for basic needs (57, 14.7%) 

Area of Residence  
Central (93) Was without a job for 90 days or more (22, 23.7%) 

Needed legal help but could not afford it (19, 20.4%) 
Lack of money for basic needs (19, 20.4%) 

Crystal Lake (158) Was without a job for 90 days or more (33, 20.9%) 
Experienced involuntary job loss (32, 20.3%) 
Lack of money for basic needs (22, 13.9%) 

Rural (303) Lack of money for basic needs (89, 29.4%) 
Was without a job for 90 days or more (73, 24.1%) 
Experienced voluntary job loss (57, 18.8%) 

Southeast (133) Was without a job for 90 days or more (31, 23.3%) 
Lack of money for basic needs (29, 21.8%) 
Experienced involuntary job loss (24, 18.0%) 

Financial Assistance   
Yes (121) Lack of money for basic needs (74, 61.2%) 

Was without a job for 90 days or more (59, 48.8%) 
Experienced involuntary job loss (37, 30.6%) 

No (573) Was without a job for 90 days or more (96, 16.8%) 
Experienced involuntary job loss (87, 15.2%) 
Lack of money for basic needs (78, 13.6%) 

For each issue, the number is followed by percent of total. 
Don't know and missing values have been excluded. 
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Overall, Hispanic respondents and those on financial assistance were the groups which most 
often said they faced financial difficulties in the past year.  More than four in ten respondents in 
the following groups lacked money for basic needs:  Hispanic (55.6%), respondents with high 
school or less education (44.0%), and respondents on financial assistance (61.2%).  More than 
four in ten respondents who were Hispanic (42.2%) and/or on financial assistance (48.8%) were 
jobless for 90 days or more.  Additionally, almost three in ten respondents who were Hispanic 
(28.9%) or on financial aid (30.6%) experienced involuntary job loss.   
 
Financial Abuse 
 
Respondents were asked whether they or someone else in their household experienced 
financial abuse in the past year.  For the purpose of this question financial abuse was defined 
as use of money or assets without permission.  The online version of the survey included an 
option to say neither the respondent nor someone in the household while the paper version did 
not have this option (Table 3.3).  
 
The data show that 2.4% of respondents reported financial abuse and 2.2% reported financial 
abuse for someone else in the household.  
 

Table 3.3 
FINANCIAL ABUSE IN PAST YEAR 

Response Number Percent 
Yes, myself 18 2.4% 
Yes, another person in my household 16 2.2% 
No, neither myself or anyone else in my household 319 42.9% 
Don't know  17 2.3% 
No answer 374 50.3% 

The option no, neither myself or anyone else in my household was not available 
to respondents who took the survey on paper.  
Financial abuse was defined as use of money or assets without permission. 
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Chapter 4 
HEALTH STATUS 

 
 

Perceived Health of Respondents 
 

Survey respondents were asked to rate their health as excellent, very good, good, fair, or poor.  
Overall, 14.8% of respondents rated their health as excellent, with more than a third rating their 
health as very good (34.9%) and 34.1% rating their health as good.  Only 3.0% rated their 
health as poor and 12.1% rated their health as fair (Table 4.1).  
 
Comparing the overall health status with previous surveys in 2010 and 2006, 83.8% of 
respondents in 2014 reported excellent, very good, or good health as compared to 79.8% in 
2010 and 84.8% in 2006.  The proportion of respondents reporting poor health slightly increased 
from 2.2% in 2010 to 3.0% in 2014. 
 

Table 4.1 
SELF-REPORTED HEALTH STATUS OF RESPONDENTS 

Response 
2014 2010 

Percent 
2006 

Percent Number Percent 
Excellent 110 14.8% 21.4% 13.8% 
Very good 260 34.9% --- 35.4% 
Good 254 34.1% 58.4% 35.6% 
Fair 90 12.1% 14.9% 11.6% 
Poor 22 3.0% 2.2% 2.7% 

 
The overall health rating of respondents was grouped by several demographic characteristics 
(Table 4.2).  When grouped by ethnicity, Hispanics report poorer health than non-Hispanics.  
Interestingly, the same proportion of Hispanics reported poor (4.4%) and excellent (4.4%) 
health, whereas 15.8% of non-Hispanics report excellent health and 2.8% report poor health.  
Gender showed almost no difference.  A higher proportion of respondents with a lower 
education level, high school and less (6.4%), rated their health as poor, three times higher than 
the 2.1% each for respondents with associate’s degrees or those with Bachelor’s degree and 
higher.  A higher proportion of respondents from rural areas rated their health as poor, 5.0% 
compared to 1.1% from the central area, 0.6% from Crystal Lake, and 1.5% from the southeast 
area of residence.  Far more respondents on financial assistance report poor health (11.6%) as 
compared to 1.0% of respondents not on financial assistance. 
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Table 4.2 
SELF-REPORTED HEALTH STATUS OF RESPONDENT 

BY ETHNICITY, GENDER, EDUCATIONAL LEVEL, AREA OF RESIDENCE, AND FINANCIAL ASSISTANCE STATUS OF RESPONDENTS  

Demographic Characteristic Total 

Health Status Rating 
Excellent Very good Good Fair Poor 

No. Pct. No. Pct. No. Pct. No. Pct. No. Pct. 
Ethnicity            

Hispanic 45 2 4.4% 10 22.2% 18 40.0% 13 28.9% 2 4.4% 
Non-Hispanic 653 103 15.8% 243 37.2% 219 33.5% 70 10.7% 18 2.8% 

Gender            
Male 168 26 15.5% 50 29.8% 62 36.9% 22 13.1% 8 4.8% 
Female 539 81 15.0% 205 38.0% 179 33.2% 61 11.3% 13 2.4% 

Education Level            
High school or less 125 5 4.0% 29 23.2% 49 39.2% 34 27.2% 8 6.4% 
Some college or Associates degree 190 16 8.4% 80 42.1% 70 36.8% 20 10.5% 4 2.1% 
Bachelor's degree or higher 387 86 22.2% 145 37.5% 121 31.3% 27 7.0% 8 2.1% 

Area of Residence            
Southeast 133 20 15.0% 56 42.1% 39 29.3% 16 12.0% 2 1.5% 
Crystal Lake 158 26 16.5% 60 38.0% 56 35.4% 15 9.5% 1 0.6% 
Central 93 10 10.8% 37 39.8% 35 37.6% 10 10.8% 1 1.1% 
Rural 303 44 14.5% 96 31.7% 104 34.3% 44 14.5% 15 5.0% 

Financial Assistance            
Yes 121 11 9.1% 28 23.1% 31 25.6% 37 30.6% 14 11.6% 
No 573 95 16.6% 222 38.7% 208 36.3% 42 7.3% 6 1.0% 

Percentages represent proportions within each demographic sub-group. 
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Reported Health Conditions for Respondents and Family Members 
 
Respondents were asked to check if they or anyone in their household were told by a 
professional that they had any of 24 health conditions.  Respondents reported for three age 
categories, 0-17 years, 18-64 years, and 65+ years (Table 4.3).  The percentages reported on 
the table are percentages of all people in each age category.  The health conditions have been 
categorized into physical health conditions and behavioral/mental health conditions.  
 
Physical Health Conditions 
 
Across all the age groups, chronic disease conditions were reported for the highest proportion of 
individuals within the household, with 34.3% of household members reporting high blood 
pressure, 29.2% high cholesterol, 13.7% diabetes, and 9.6% heart disease.  In addition, almost 
one in four (24.9%) household members had a diagnosis of obesity or overweight.  Other health 
conditions that were reported were digestive/stomach disorders (14.3%), migraines (13.0%), 
untreated dental problems (12.9%), and skin disorders (12.8%).  
 
Of significance for future chronic disease is the prevalence of risk indicators in the 0-17 year 
age group including 6.9% reporting obesity/overweight, 2.6% diabetes, and 3.0% high blood 
pressure.  Migraines are reported by 5.6% and skin disorders by 8.2% of this group.   
 
For adults 18-64 years, again chronic disease diagnoses were predominant with 35.7% having 
high blood pressure, 33.5% high cholesterol, and 13.7% diabetes.  About one in three 
individuals in this age group were obese or overweight (32.3%).   
 
A similar trend is seen for individuals over 65 years, with over half of the individuals in this age 
category with high blood pressure (64.8%), 49.1% reporting high cholesterol, 25.5% diabetes, 
and 26.9% obesity/overweight.  Untreated dental problems are reported by 17.7% of individuals 
in the 18-64 year age group and 12.0% of the over 65 year age group.  Almost one in five adults 
over 65 years report deafness or hearing impairments (19.0%).   
 
Behavioral/Mental Health Conditions 
 
Across all age groups, a fifth (21.0%) of household members report diagnoses of depression, 
18.6% anxiety and panic disorders, and 13.0% ADD/ADHD. 
 
A quarter (25.0%) of children between 0-17 years had a diagnosis of ADD/ADHD, with an 
additional 10.8% a diagnosis of depression and 10.3% anxiety or panic disorders.  A diagnosis 
of developmental delay was reported for 14.2% of the children in this age group.  
 
Depression was reported as diagnosis for 28.6% of individuals in the 18-64 year age group as 
compared to 14.4% of the 65 year and older age group.  Over a quarter (27.2%) of the 
individuals in the 18-64 year age group report anxiety or panic disorders as compared to fewer 
individuals over the age of 65 years (7.4%).  Similarly, ADD/ADHD is a diagnosis for 12.1% of 
the individuals in the 18-64 year age group and only 2.3% in the over 65 year age group.  
 
Conversely, one in ten individuals in the 65 year and older age group (10.2%) reported 
dementia or Alzheimer’s disease as compared to 1.0% in the 18-64 age group.  
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Table 4.3 
PHYSICAL AND BEHAVIORAL/MENTAL HEALTH DISEASES OR CONDITIONS IN THE HOUSEHOLD 

 
0-17 

(N=232) 
18-64 

(N=504) 
65+ 

(N=216) 
Total 

(N=952) 
Physical Health Conditions No. Pct. No. Pct. No. Pct. No. Pct. 

Alcohol or substance abuse 7 3.0% 39 7.7% 6 2.8% 52 5.5% 
Blindness or serious vision 
problems 1 0.4% 19 3.8% 17 7.9% 37 3.9% 

Deafness or serious hearing 
problems 4 1.7% 22 4.4% 41 19.0% 67 7.0% 

Dental problems untreated  8 3.4% 89 17.7% 26 12.0% 123 12.9% 
Diabetes 6 2.6% 69 13.7% 55 25.5% 130 13.7% 
Digestive/stomach disorders 8 3.4% 92 18.3% 36 16.7% 136 14.3% 
Heart disease 3 1.3% 32 6.3% 56 25.9% 91 9.6% 
High blood pressure 7 3.0% 180 35.7% 140 64.8% 327 34.3% 
High cholesterol 3 1.3% 169 33.5% 106 49.1% 278 29.2% 
Migraines 13 5.6% 98 19.4% 13 6.0% 124 13.0% 
Obesity/overweight 16 6.9% 163 32.3% 58 26.9% 237 24.9% 
Respiratory illness (COPD, 
chronic bronchitis, emphysema) 6 2.6% 46 9.1% 35 16.2% 87 9.1% 

Seizure disorders 9 3.9% 11 2.2% 3 1.4% 23 2.4% 
Skin disorders 19 8.2% 74 14.7% 29 13.4% 122 12.8% 

Behavioral/Mental Health Conditions 
ADD/ADHD 58 25.0% 61 12.1% 5 2.3% 124 13.0% 
Alzheimer's disease/dementia 1 0.4% 5 1.0% 22 10.2% 28 2.9% 
Anxiety or panic disorders 24 10.3% 137 27.2% 16 7.4% 177 18.6% 
Anorexia, bulimia or other 
serious eating disorder 5 2.2% 11 2.2% 3 1.4% 19 2.0% 

Autism spectrum disorders 20 8.6% 10 2.0% 1 0.5% 31 3.3% 
Bipolar disorder 11 4.7% 47 9.3% 6 2.8% 64 6.7% 
Depression 25 10.8% 144 28.6% 31 14.4% 200 21.0% 
Developmental delay 33 14.2% 17 3.4% 2 0.9% 52 5.5% 
Obsessive-compulsive 
disorder 5 2.2% 22 4.4% 4 1.9% 31 3.3% 

Phobias 5 2.2% 11 2.2% 1 0.5% 17 1.8% 
Schizophrenia 1 0.4% 3 0.6% 1 0.5% 5 0.5% 

Percent based on total number of individuals in each age category. 
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Chapter 5 
ACCESS TO CARE 

 
 

Access to Health Care 
 
Respondents were asked to report where they usually went if they or a member of the family 
was sick or needed health advice.  Respondents could check multiple responses.  Overall, 7.9% 
of the respondents said they did not have a regular doctor or clinic, while 25.7% used a private 
doctor or clinic.  More than one in five (22.4%) used an immediate care center and 15.6% used 
the hospital emergency department.  More than one in seven (14.8%) used the Internet as a 
source of information.  

 
Table 5.1 

PERSON OR PLACE TO GO TO WHEN SICK OR NEED ADVICE ABOUT HEALTH  

Response 
2014 

Number Percent 
No, I do not have a regular doctor or clinic 59 7.9% 
Yes . . .    
I go to a private doctor or clinic 191 25.7% 
I go to the Family Health Partnership Clinic 28 3.8% 
I go to the Harvard Area Community Health Center 22 3.0% 
I go to the McHenry Community Health Center  19 2.6% 
I go to an Immediate Care Center 167 22.4% 
I go to the hospital emergency department 116 15.6% 
I go to the health department 11 1.5% 
I go to the VA Hospital or Clinic 35 4.7% 
I use the Internet 110 14.8% 
Other 19 2.6% 
Percentages will not add up to 100% since multiple responses were accepted. 

 
The proportion of respondents reporting not having a regular doctor or clinic increased from 
5.8% in 2010 to 7.9% in 2014, a rate closer to the rate in 2006 (7.6%).  Additionally, the 
proportion of respondents that use an immediate care center increased from 4.1% in 2010 to 
22.4% in 2014, though in the 2014 survey multiple options were possible whereas in 2010 
respondents chose only one. 
 
Access Problems 
 
A series of three questions were asked to determine the inability to access medical care, 
behavioral/mental health services, and dental health services in the past year.  Each question 
asked whether respondents and their families were able to access care and if not, the reasons 
that prevented them from accessing the care.  Respondents could select multiple reasons for 
not getting care.  Over one in five (21.5%) respondents were unable to receive dental care 
services, 17.3% were unable to receive medical care, and 8.5% were unable to receive 
behavioral/mental health services. 
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Inability to Access Medical Care 
 
Overall, 129 (17.3%) of the respondents reported that either they themselves or a family 
member were unable to receive medical care in the past year (Table 5.2).  
 

Table 5.2 
INABILITY TO RECEIVE MEDICAL CARE IN THE PAST YEAR 

Response Number Percent 
Yes 129 17.3% 
No 592 79.6% 
No answer 23 3.1% 

 
Of those who were unable to receive care, the highest proportion cited reasons related to health 
insurance, with 48.8% having none or not enough health insurance, 42.6% not being able to 
afford the co-pay or deductible on their insurance plan, and 26.3% having no coverage for 
prescriptions.  Other reasons included not having a regular provider (24.0%), inability to find a 
provider that accepted Public Aid or Medicaid (18.6%), lack of transportation (13.2%), and 
language being a barrier (3.1%).  
 

Table 5.3 
REASONS FOR INABILITY TO RECEIVE MEDICAL CARE 

Response Number Percent1 

Total Unable to Receive Medical Care 129 100.0% 
No/not enough health insurance 63 48.8% 
Could not afford deductible or co-pay  55 42.6% 
No coverage for prescriptions 34 26.3% 
No regular provider 31 24.0% 
Could not find a provider who accepted Public Aid/Medicaid 24 18.6% 
No transportation  17 13.2% 
Language was a barrier 4 3.1% 
Other  14 11.6% 

1Percentages reported are based on number who were unable to receive medical 
 care.  (N = 129)  Percentages will not sum to 100 since multiple responses were 
 accepted. 

 
Inability to Access Behavioral/Mental Health Services 
 
Overall, 63 (8.5%) of respondents reported that they or one of their family members were 
unable to access behavioral/mental health services in the past year (Table 5.4).  
 

Table 5.4 
INABILITY TO RECEIVE BEHAVIORAL/MENTAL HEALTH SERVICES 

IN THE PAST YEAR 
Response Number Percent 

Yes 63 8.5% 
No 622 83.6% 
No answer 59 7.9% 
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Among those unable to receive behavioral/mental health care, insurance-related reasons were 
the leading causes, with 41.3% reporting having none or not having enough health insurance, 
39.7% being unable to afford the co-pays or deductibles, and 20.6% no coverage for 
prescriptions (Table 5.5).  Other reasons included not having a regular provider (31.7%), being 
unable to find a provider who accepted Public Aid/Medicaid (22.2%), and lack of transportation 
(15.9%).  

Table 5.5 
REASONS FOR INABILITY TO RECEIVE 

BEHAVIORAL/MENTAL HEALTH SERVICES 
Response Number Percent1 

Total 63 100.0% 
No/not enough health insurance 26 41.3% 
Could not afford deductible or co-pay  25 39.7% 
No regular provider 20 31.7% 
Could not find a provider who accepted Public Aid/Medicaid 14 22.2% 
No coverage for prescriptions 13 20.6% 
No transportation  10 15.9% 
Language was a barrier 2 3.1% 
Other  7 11.1% 

1Percentages reported are based on number who were unable to receive mental 
 health services care.  (N = 63)  Percentages will not sum to 100 since multiple 
 responses were accepted. 

 
Inability to Access Dental Care Services 
 
Overall, 160 respondents (21.5%) reported that they or a member of their family was unable to 
receive dental care in the past year (Table 5.6).  
 

Table 5.6 
INABILITY TO RECEIVE DENTAL CARE SERVICES 

IN THE PAST YEAR 
Response Number Percent 

Yes 160 21.5% 
No 544 73.1% 
No answer 40 5.4% 

 
Of those unable to receive care, one in three (33.8%) do not have a regular dentist (Table 5.7).  
Insurance was again the leading reason for lack of dental care access, with 65.6% reporting no 
or not enough insurance, and 36.3% unable to afford the co-pay or deductible.  Other reasons 
include being unable to find a dentist who accepted Public Aid/Medicaid (21.3%) and 
transportation (6.3%).  
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Table 5.7 
REASONS FOR INABILITY TO RECEIVE DENTAL CARE SERVICES 

Response Number Percent1 

Total 160 100.0% 
No/not enough insurance 105 65.6% 
Could not afford deductible or co-pay  58 36.3% 
No regular dentist 54 33.8% 
Could not find a provider who accepted Public Aid/Medicaid 34 21.3% 
No coverage for prescriptions 24 15.0% 
No transportation  10 6.3% 
Language was a barrier 4 2.5% 
Other  16 10.0% 

1Percentages reported are based on number who were unable to receive dental 
 care services.  (N = 160)  Percentages will not sum to 100 since multiple responses 
 were accepted. 
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Chapter 6 
HEALTH INSURANCE STATUS 

 
 
Overall Health Insurance Status  
 
To determine the extent of health insurance coverage for residents of McHenry County, 
respondents were asked to report the total number of household members and number insured 
in three age categories.  In addition, because of the recent passage of the Affordable Care Act 
(ACA), we assessed the number of children ages 18-25 that were on their parent’s health 
insurance plan.   
 
Over 80% of the individuals in all three age categories had health insurance, with 82.8% in the 
0-17 age group, 85.7% in 18-64 age group, and 92.1% in the 65 and older age group.  One in 
five of the respondents (20.6%) report having children 18-25 years on their health insurance 
plan (Table 6.1).  
 

Table 6.1 
INSURANCE STATUS OF RESPONDENTS AND HOUSEHOLD MEMBERS 

Age 
Category 

Number of 
Household 
Members 

Number 
Insured 

Percent 
Insured 

Under 18 232 192 82.8% 
18-64 504 432 85.7% 
65+ 216 199 92.1% 

 
Children 18-25 covered under your health insurance 
 Number Percent  
Yes 153 20.6%  
No 584 78.5%  
No response 7 0.9%  

 
Impact of Affordable Care Act  
 
Since the survey was conducted soon after the full implementation of ACA, respondents were 
asked whether ACA impacted health insurance benefits for either themselves or a member of 
the family (Table 6.2).  Half (50.0%) the respondents said ACA had no impact on their coverage, 
while about one in five respondents (20.2%) said that they did not know or were not sure about 
the impact of ACA on their health insurance coverage.  An additional one in five (21.9%) said 
ACA would change their health insurance benefits.  
 

Table 6.2 
CHANGES AS A RESULT OF THE AFFORDABLE CARE ACT 

Response Number Percent 
Yes 163 21.9% 
No 372 50.0% 
Don't know/not sure 150 20.2% 
Other  11 1.5% 
No response 48 6.5% 
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Respondents were asked to check possible changes in their health insurance coverage as a 
result of ACA, with an additional write-in option.  Changes in the positive direction included the 
ability to add a child under 26 years on their plan (2.2%), not having to worry about a pre-
existing condition (6.6%), having coverage for preventive care (4.4%), and being able to afford 
insurance for the first time (3.4%).  On the negative side, 17.6% reported an increase in 
insurance premiums and 2.7% reported that their employer no longer provided health insurance 
for them.  
 

Table 6.3 
CHANGES OCCURRED IN RESPONDENT HEALTH INSURANCE BENEFITS 

AS A RESULT OF THE AFFORDABLE CARE ACT 
Response Number Percent 

Increase in insurance premiums  131 17.6% 
Could add my child under 26 years on my insurance plan 16 2.2% 
No longer have to worry about having a pre-existing condition 49 6.6% 
Have coverage for preventive care 33 4.4% 
My employer no longer provides health insurance 20 2.7% 
Can afford insurance for the first time 25 3.4% 
Other  45 6.0% 

 
The write-in responses included comments across the spectrum from increased deductibles to 
reduced premiums, more coverage to less coverage, and a concern about not knowing what 
changes may come in the future.  It is clear that the impact of ACA is dependent on each 
individual/family’s situation. 
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Chapter 7 
ABUSE, SUICIDE, AND CARE OF OTHER PERSONS 

 
 
Emotional, Physical, Sexual, and Financial Abuse 
 
Respondents were asked whether they or anyone in their household had been emotionally, 
physically, sexually, or financially abused in the past year.  Responses have been compared to 
2010 findings when data were available (Table 7.1).  
 
One in twenty respondents reported experiencing emotional abuse (5.0%) and a similar 
proportion said a family member had experienced emotional abuse (4.7%).  A small proportion 
of respondents and their family members experienced physical abuse (1.2%) and sexual abuse 
(0.4%).  Financial abuse was reported by 2.4% of respondents, a proportion similar to 
respondents who said a family member experienced financial abuse (2.2%).  
 
Over 40% of respondents reported that neither themselves nor a member of the household had 
been abused emotionally (42.2%), physically (44.9%), sexually (45.3%), or financially (42.9%).  
 
Large proportions did not provide any response – 45.4% for emotional abuse and more than 
half of respondents for the other three forms of abuse (physical abuse 50.3%, sexual abuse 
50.9%, and financial abuse 50.3%). 
 
In the 2010 survey, respondents were asked whether they were physically, emotionally, 
sexually, or financially abused in the past year.  On comparing the 2010 data with the current 
data, the proportion of respondents who reported emotional abuse increased from 3.9% to 
5.0%, along with physical abuse 0.8% to 1.2% and sexual abuse 0.09% to 0.4%.  The 
proportion of respondents reporting financial abuse decreased from 2.7% to 2.4%.  These 
differences are not statistically significant. 
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Table 7.1 
EMOTIONAL, PHYSICAL, SEXUAL, AND FINANCIAL ABUSE 

OF RESPONDENT OR A FAMILY MEMBER 

Response Number 

2014 
Percent 
(N=744) 

2010 
Percent 

(N=1,109) 
Been emotionally abused (intimidated, coerced, isolated, threatened, bullied, or degraded) 

Yes, myself 37 5.0% 3.9% 
Yes, another person in my household 35 4.7%  
No, neither myself or anyone else in my household 314 42.2%  
Don't know about others in my household 20 2.7%  
No response 338 45.4%  
Total 744 100.0%  

Been physically abused (hit, slapped, kicked, or physically hurt)  
Yes, myself 9 1.2% 0.8% 
Yes, another person in my household 9 1.2%  
No, neither myself or anyone else in my household 334 44.9%  
Don't know about others in my household 18 2.4%  
No response 374 50.3%  
Total 744 100.0%  

Been sexually abused (forced to have any kind of sexual activity)  
Yes, myself 3 0.4% 0.09% 
Yes, another person in my household 3 0.4%  
No, neither myself or anyone else in my household 337 45.3%  
Don't know about others in my household 22 3.0%  
No response 379 50.9%  
Total 744 100.0%  

Financially abused (used your money or assets without your permission)  
Yes, myself 18 2.4% 2.7% 
Yes, another person in my household 16 2.2%  
No, neither myself or anyone else in my household 319 42.9%  
Don't know about others in my household 17 2.3%  
No response 374 50.3%  
Total 744 100.0%  

 
Suicide 
 
Questions about suicide and intentional harm were included in the 2014 survey with 5.0% of 
respondents reporting they had thought about suicide and 3.6% reporting others in the 
household had thought about suicide (Table 7.2).  Almost one in hundred (0.9%) respondents 
said they had attempted suicide and one in two hundred (0.5%) said someone else in the 
household had attempted suicide.  Similar to suicide, 0.8% reported causing intentional harm to 
oneself, though more (1.3%) reported someone else in the household doing intentional harm to 
themselves.   
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About half of respondents did not answer the questions on suicide and intentional harm, with the 
proportion ranging from 40.2% to 51.7%.  
 

Table 7.2 
THOUGHTS ABOUT SUICIDE, INTENTION TO HARM ONESELF 

Response Number 

2014 
Percent 
(N=744) 

2010 
Percent 

(N=1,109) 
Thought about suicide     

Yes, myself 37 5.0% 7.4% 
Yes, another person in my household 27 3.6%  
No, neither myself or anyone else in my household 303 40.7%  
Don't know about others in my household 33 4.4%  
No response 344 40.2%  
Total 744 100.0%  

Attempted suicide    
Yes, myself 7 0.9% 0.8% 
Yes, another person in my household 4 0.5%  
No, neither myself or anyone else in my household 330 44.4%  
Don't know about others in my household 21 2.8%  
No response 382 51.3%  
Total 744 100.0%  

Caused intentional physical harm to self (such as cutting, burning, pulling out hair) 
Yes, myself 6 0.8%  
Yes, another person in my household 10 1.3%  
No, neither myself or anyone else in my household 324 43.5%  
Don't know about others in my household 19 2.6%  
No response 385 51.7%  
Total 744 100.0%  

 
Comparing data from 2010 to the current data, a smaller percent of respondents thought about 
suicide in 2014 (5.0%) as compared to 2010 (7.4%).  There is no significant difference in the 
proportion of respondents who attempted suicide from 2010 to 2014. 
 
Care of Elderly, Disabled, and Special Needs Individuals 
 
Similar to prior surveys, respondents were asked whether they cared for an adult over the age 
of 60 years, though the wording changed slightly.  The proportion of respondents who care for 
an older adult has steadily increased from 10.4% in 2006 to 11.1% in 2010 and 15.2% in 2014.  
In the 2014 survey, more information about the older adult being cared for was sought.  Of the 
113 respondents who said they cared for an adult over the age of 60 years, 49.6% cared for an 
adult living in the respondents’ home, 34.5% cared for an adult living on their own, and 10.6% 
cared for an adult living in a retirement community or nursing home (Table 7.3). 
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Table 7.3 
CARE OF AN ADULT OVER 60 YEARS OF AGE 

Care for an . . . . 
2014 2010 

Percent 
2006 

Percent Number Percent 
Adult over 60 years 113 15.2% 11.1% 10.4% 
Older adult living in my home 56 49.6%   
Older adult living on his/her own 39 34.5%   
Older adult living in a retirement 
community or nursing home 12 10.6%   

Do not care for an adult over 60 years 578 77.7% 81.5% 89.0% 
No response 53 7.1% 7.4% 0.6% 
2014 percent based on the total number of respondents who care for an adult over 60 
years (n=113). 
2010 and 2006 question was asked as:  "Are you responsible for another adult who 
needs assistance daily or regularly with activities of daily living?” 

 
Ninety three respondents (12.5%) reported caring for a disabled or special needs individual 
(Table 7.4).   
 

Table 7.4 
CARE OF A DISABLED OR SPECIAL NEEDS INDIVIDUAL 

Response Number Percent 
Yes 93 12.5% 
No 608 81.7% 
No response 43 5.8% 

 
When asked to report the number and age of individuals they care for, a majority of cared for 
disabled/special needs individuals (70.3%) resided in their home.  When grouped by age, of the 
64 individuals were being cared for in the respondents’ home, 18 were below the age of 18 
years, 32 were 18-64 years, and 14 were 65 years and over.  Respondents reported caring for 
15 individuals who were living on their own, most of whom (10.8%) were ages 18-64 years.  
Only six individuals being cared for by the respondents were living in group homes (Table 7.5).  
 

Table 7.5 
AGE AND TYPE OF DISABLED PERSONS CARED FOR BY RESPONDENTS 

I care for a disabled or special 
needs individual living. . . 

Total 
Age of Disabled/Special Needs Individual 

0-17 Years 18-64 Years Over 65 Years 
No. Pct.1 No. Pct. No. Pct. No. Pct. 

In my home. 64 70.3% 18 19.4% 32 34.4% 14 15.1% 
On his/her own. 15 16.5% 1 1.1% 10 10.8% 4 4.3% 
In a group home/ 
independent living unit. 6 6.6% 1 1.1% 3 3.2% 2 2.2% 

Other 6 6.6% 1 1.1% 4 4.3% 1 1.1% 
Total  91 100.0% 21 22.6% 49 52.7% 21 22.6% 
1Based on number of disabled or special needs individuals (N=93), there are two missing responses. 

 
  

39 



Chapter 8 
OPEN-ENDED COMMENTS 

 
 
Respondents were given the opportunity to comment on services that they would like to have 
access to that are not currently available in McHenry County.  A total of 202 respondents, 
answered this question with responses that covered all topics addressed in the survey (Table 
8.1).  Detailed responses are included in Appendix E.  The responses to this question reiterate 
the findings that have been presented in the report so far.  Public transportation is the issue that 
most of the comments addressed (38.1%), followed by health care services (17.1%), behavioral 
mental health services (15.6%), and parks and recreations services (14.1%). 
 

Table 8.1 
OPEN-ENDED RESPONSES TO SERVICES 

NOT CURRENTLY AVAILABLE IN MCHENRY COUNTY 

Response Category 
Number 

of Mentions Percent 
Public transportation/roads  76 38.1% 
Health care services  34 17.1% 
Behavioral/mental health/substance abuse 31 15.6% 
Parks/recreation; walking/biking paths  28 14.1% 
Dental care services  13 6.5% 
Jobs 17 8.5% 
Total mentions  199 100.0% 

 
Figure 8.1 

SERVICES NOT CURRENTLY AVAILABLE 

 

The word cloud above is a visual representation of the open-ended comments that clearly 
shows the issue of prime concern in this community is the unavailability of transportation.  
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Appendix A 
 

Survey Instrument (English) 



 

 
 
McHENRY COUNTY 

HEALTHY COMMUNITY SURVEY 2014  

Thank you for participating in the McHenry County 2014 Healthy Community Survey.  Your responses will 
help to inform us of the overall health of our communities and will help us to improve services in McHenry 
County.  Please answer each of the following questions to the best of your ability.  There is no right or 
wrong answer.  All responses are anonymous.  
 

YOUR COMMUNITY 
 
1. Below are some features of healthy communities. For each, please rate their AVAILABILITY 

in your community as excellent, good, fair, or poor.  You may also respond "don't know."  

      Don’t 
               Rate the AVAILABILITY of: Excellent Good Fair Poor Know 
Safe neighborhoods   G G G G G 
Public transportation for all residents  G G G G G 
Public transportation for seniors  G G G G G 
Public transportation for disabled persons  G G G G G 
Parks/recreation services  G G G G G 
Biking/walking paths  G G G G G 
Farmers markets  G G G G G 
Information to find services  G G G G G 
Health care services  G G G G G 
Behavioral/mental health services  G G G G G 
Dental care services  G G G G G 
Substance abuse services  G G G G G 
Ground water supply  G G G G G 
Water conservation education  G G G G G 
College education  G G G G G 
Jobs  G G G G G 
Training to re-enter the work-force  G G G G G 
Organizations that provide free food  G G G G G 
(food pantries, meals on wheels, golden diners etc.) 

 
2. For the items in Q 1, you rated as poor, please explain what needs to be changed.  
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3. Please rate the QUALITY of the following features of your community.  For each, please 
rate quality as excellent, good, fair, or poor.  You may also respond "don't know." 
 

     Don’t 
            Rate the QUALITY of: Excellent Good Fair Poor Know 
Health care services G G G G G 
Behavioral/mental health services G G G G G 
Dental care services G G G G G 
Park/recreation services G G G G G 
Biking/walking paths G G G G G 
Police services G G G G G 
K-8 education G G G G G 
High school education G G G G G 
College education G G G G G 
Condition of roads G G G G G 
Food safety G G G G G 
Air G G G G G 
Ground water G G G G G 
Well water G G G G G 
 

4. For the items in Q 3 you rated as poor, please explain what needs to be changed. 
  
 

 
 
FINANCIAL ISSUES 
 
5. Many households are facing difficult financial issues.  In the list below, please 

check all issues which you or someone in your home has experienced during the 
past year. 

□ Identity theft 
□ Have been financially abused (your money 

or assets used without your permission) 
□ Needed legal help but could not afford it 
□ Filed for bankruptcy 
□ Foreclosure of home 

□ Lack of money for basic needs 
□ Experienced involuntary job loss 
□ Was without a job for 90 days or more 
□ Was divorced, separated or widowed 
□ Other (Please specify) ____________ 
 

 
HEALTH ISSUES 
6. Would you say your health, in general, is . . . (Check one) 

□ Excellent 
□ Very good 
□ Good  

□ Fair 
□ Poor
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7. Where do you usually go when you or a member of your family is sick or need advice about 
health?  (Please check all that apply.)  

□ I do not have a regular doctor or clinic 
□ I go to a private doctor or clinic 
□ I go to the Family Health Partnership Clinic 
□ I go to the Harvard Area Community 

Health Center 
□ I go to the McHenry Community Health 

Center  

□ I go to an Immediate Care Center 
□ I go to the hospital emergency department 
□ I go to the health department 
□ I go to the VA Hospital or Clinic 
□ I use the internet 
□ Other (Please specify) ____________ 

 
8. During the past year, have you or a member of your family been unable to receive medical 

care?   

□ Yes  (Go to Q 8a) □ No  (Go to Q 9) 
 

8a. Which of the following reasons prevented you or a member of your family from 
receiving medical care?  (Please check all that apply.)  

□ No regular provider 
□ No/not enough health insurance 
□ Could not afford deductible or co-pay  
□ No coverage for prescriptions 

□ Could not find a provider who accepted 
Public Aid/Medicaid 

□ Language was a barrier 
□ No transportation  
□ Other (Please specify) ______________ 

 
9. During the past year, have you or a member of your family been unable to receive 

behavioral or mental health services?  (Please check all that apply.)   

□ Yes  (Go to Q 9a) □ No  (Go to Q 10) 
 

9a. Which of the following reasons prevented you or a member of your family from 
receiving behavioral or mental health services?  

□ No regular provider 
□ No/not enough health insurance 
□ Could not afford deductible or co-pay  
□ No coverage for prescriptions 

□ Could not find a provider who accepted 
Public Aid/Medicaid 

□ Language was a barrier 
□ No transportation  
□ Other (Please specify) ______________ 

 
10. During the past year, have you or a member of your family been unable to receive dental 

care services?   

□ Yes   (Go to Q 10a) □ No   (Go to Q 11) 
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10a. Which of the following reasons prevented you or a member of your family from 
receiving dental care services?  (Please check all that apply.)   

□ No regular dentist  
□ No/not enough health insurance 
□ Could not afford deductible or co-pay 
□ No coverage for prescriptions 

□ Could not find a provider who accepted 
Public Aid/Medicaid 

□ Language was a barrier 
□ No transportation 
□ Other (Please specify) ____________

 
11. Have you or anyone in your household ever been told by a medical professional they have 

any of the following disease or condition.  Please indicate the number of persons in each 
age group for each health condition.  Please check all that apply.  
 

Disease/Condition 
0-17 

Years 
18-64 
Years 

65 Years 
And Older 

ADD/ADHD  G__ G__ G__ 
Alcohol or substance abuse G__ G__ G__ 
Alzheimer’s disease/dementia G__ G__ G__ 
Anxiety or panic disorders G__ G__ G__ 
Anorexia, bulimia or other serious eating disorder G__ G__ G__ 
Autism spectrum disorders  G__ G__ G__ 
Bipolar disorder G__ G__ G__ 
Blindness or serious vision problems G__ G__ G__ 
Deafness or serious hearing problems G__ G__ G__ 
Dental problems untreated G__ G__ G__ 
Depression G__ G__ G__ 
Developmental delay  G__ G__ G__ 
Diabetes  G__ G__ G__ 
Digestive/stomach disorders G__ G__ G__ 
Heart disease  G__ G__ G__ 
High blood pressure G__ G__ G__ 
High cholesterol G__ G__ G__ 
Migraines G__ G__ G__ 
Obesity/overweight G__ G__ G__ 
Obsessive-compulsive disorder G__ G__ G__ 
Phobias  G__ G__ G__ 
Respiratory illness (COPD, Chronic bronchitis, emphysema) G__ G__ G__ 
Schizophrenia G__ G__ G__ 
Seizure disorders G__ G__ G__ 
Skin disorders  G__ G__ G__ 
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12. During the past year, have you or anyone in your household: (Please check all that 
apply.) 
 

You 

Anyone Else 
In Your 

Household 
Don’t 
Know 

Been emotionally abused (intimidated, coerced, isolated, 
threatened, bullied, or degraded) G G G 

Been physically abused (hit, slapped, kicked, or physically 
hurt) G G G 

Been sexually abused (forced to have any kind of sexual 
activity) G G G 

Thought about suicide  G G G 
Attempted suicide G G G 
Financially abused (used your money or assets without your 
permission)  G G G 

Caused intentional physical harm to self (such as cutting, 
burning pulling out hair) G G G 

 
13. Do you care for an adult aged 60 years and over such as a spouse, parent or relative?  

□ Yes  (Go to Q 13a) □ No  (Go to Q 14)
 
13a. Please check all that apply:  

□ I care for an older adult living in 
my home 

□ I care for an older adult living on 
his/her own 

□ I care for an older adult living in a 
retirement community or nursing home  

□ Other (Please specify) _______________ 

 
14. Do you care for a disabled or special needs individual?  

□ Yes  (Go to Q 14a) □ No  (Go to Q 15)
 

14a. Please indicate the number of individuals in each category that you care for.  
 

 
0-17 

Years 
18–64 
Years 

65 Years 
And Older 

I care for a disabled or special needs individual 
living in my home  G__ G__ G__ 
I care for a disabled or special needs adult living 
on his/her own G__ G__ G__ 
I care for a disabled or special needs adult living in 
a group home/ independent living unit G__ G__ G__ 

Other (please specify) ______________________ G__ G__ G__ 
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15. Will you or any member of your family have a change in health insurance benefits as a 
result of the passing of the Affordable Care Act (ACA)?    

□ Yes (Go to Q 15a) 
□ No (Go to Q 16) 

□ Don’t Know/Not sure (Go to Q 16) 
□ Other (Please specify) ______________ 

 

15a. Please explain what changes, if any, have occurred in your health insurance benefits.  

□ Increase in insurance premiums 
□ Could add my child under 26 

years on my insurance plan 
□ No longer have to worry about 

having a pre-existing condition  
 

□ Have coverage for preventive care 
□ My employer no longer provides health 

insurance  
□ Can afford insurance for the first time 
□ Other (Please specify) ______________ 

DEMOGRAPHIC CHARACTERISTICS 
 
16. What is your gender?   □ Male □ Female □ Other 

 
17. What county do you live in?   □ McHenry County □ Other 
 
18. What is your zip code?  

□ 60012 
□ 60013 
□ 60014 

□ 60021 
□ 60033 
□ 60034 

□ 60050 
□ 60071 
□ 60072 

□ 60180 
□ 60081 
□ 60097 

□ 60098 
□ 60099 
□ 60102 

□ 60142 
□ 60152 
□ Other ________ 

 
19. How many total people live in your household (please include all children)? ___________ 

 
20. In the table below please list the number of people in your household including yourself in 

each age category and the number that have health insurance.  
 

 Number of 
Individuals 

Number That Have 
Health Insurance 

Children under age 18    
Adults 18 - 64 years    
Adults 65 years and over    

 
21. Do have children ages 18-25 years who are covered under your health insurance (whether 

they live with you or not)?  

□ Yes (please specify the number) __________ □ No 
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22. Are you currently raising children other than your own?  

□ Yes (go to Q 22a) Please specify the number ______________ □ No 
 

22a. What is your relationship with this child/children?  (Please check all that apply.)  

□ Grandparent 
□ Aunt/Uncle 
□ Older sibling 

□ Foster parent 
□ Other (Please specify) ______________ 

 
23. Please check the statement that best describes your marital status?   

 
□ Single (never married) 
□ Married  
□ Divorced, separated, or widowed 

□ Unmarried, living with partner  
□ Same sex partners living together 
□ Other (Please specify) 

 
24. What is the highest grade you have finished in school?  (Please check one.)   

 
□ Less than high school 
□ High school or GED 
□ Some college, no degree 

□ Associates degree 
□ Bachelor’s degree 
□ Graduate or Professional degree  

 
25. Do you consider yourself of Hispanic/Latino(a) origin?   
 

□ Yes  □ No
 
26. What race do you consider yourself?   
 

□ White 
□ African American/Black 
□ Asian  

□ American Indian or Alaskan Native  
□ Pacific Islander 
□ Other (Please specify) ______________ 

 
27. What language do you speak most often in the home?  

□ English □ Spanish □ Other (Please specify) ______________

 
28. Have you or anyone in your household received any financial assistance in the past year 

such as TANF, Township Assistance, Public Aid, Medical Card, Food Stamps, SSI or other 
types of aid?  (Do not include Medicare or Social Security)   
 
□ Yes □ No  □ Don’t know/Not sure  
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29. How did you receive this survey? 
□ E-mail from health department   
□ E-mail from hospital  
□ MCDH Twitter feed 
□ Flyer at library 
□ Other (Please specify) _______________ 

□ Announcement on a poster 
□ School district/school webpage  
□ Announcement in my child’s school 
□ MCDH webpage  
 

 
30. Are there services that you would like to have access to that are not currently available in 

McHenry County?  Please describe.  
 
 

 
 
 
 

Thank you for taking the time to respond to this survey. 
 
 
 

This study has been approved by University of Illinois College of Medicine at Rockford 
Institutional Review Board (IRB), Protocol number:  539940-1.  Any questions regarding this 

research can be addressed to Patrick McIntyre, Phone - 815-395-5942;  
E-mail pmcintyr@uic.edu. 
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Appendix B 
 

Survey Instrument (Spanish)



CONDADO DE McHENRY 
ENCUESTA COMUNITARIA 2014 

BORRADOR 
 

 
 
 
 
 

Gracias por participar en la encuesta de 2014 de la Comunidad Saludable del Condado de McHenry 
usted. Sus respuestas nos ayudarán a informarnos del estado general de salud de nuestras 
comunidades y nos ayudarán a mejorar los servicios en el Condado de McHenry. Por favor conteste 
las siguientes preguntas lo mejor que pueda. No hay una respuesta correcta o incorrecta. Todas las 
respuestas son anónimas. 

 
SU COMUNIDAD 

 
1. Abajo hay algunas características de las comunidades saludables. Por favor evalúe la 

DISPONIBILIDAD de las características de su comunidad como excelente, buena, regular, o 
mala. También se puede responder “No Sé”. 

 
 

Evalué La Disponibilidad De: Excelente Bueno Regular Malo 
No 
Sé 

Barrios seguros G G G G G 
Transporte público para todos los residentes G G G G G 
Transporte público para personas de tercera 
edad G G G G G 
Transporte público para personas con 
discapacidad G G G G G 
Parques/ Servicios de recreación G G G G G 
Caminos de bicicleta/caminar G G G G G 
Mercados agrícolas G G G G G 
Información para buscar servicios G G G G G 
Servicios de salud G G G G G 
Servicios de salud mental G G G G G 
Servicios de dentista G G G G G 
Servicios para el abuso de sustancias G G G G G 
Suministro de aguas subterráneas (potable) G G G G G 
Educación de la conservación del agua G G G G G 
Educación universitaria G G G G G 
Trabajos G G G G G 
Entrenamiento para regresar al trabajo G G G G G 
Organizaciones que regalan comida G G G G G 

2. Para los artículos en Q1 que usted ha evaluado como malo, por favor explique lo que se debe 
cambiar 
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3. Por favor evalúe la calidad de las características de su comunidad. Para cada una, evalúe la 
calidad como excelente, bueno, regular, o malo. También se puede responder “No Sé”. 

 
 
 

Evalue La Calidad De: Excelente Buena Regular Mala No Sé 
Servicios de salud G G G G G 
Servicios de salud mental G G G G G 
Servicios de dentista G G G G G 
Parque/ Servicios de recreación G G G G G 
Caminos de bicicleta/caminar G G G G G 
Servicios de policía G G G G G 
Educación elementaría (K-8) G G G G G 
Educación secundaria (9-12) G G G G G 
Educación universitaria G G G G G 
Condiciones de los caminos G G G G G 
Seguridad de la comida G G G G G 
Aire G G G G G 
Agua subterránea (potable) G G G G G 
Agua de poso G G G G G 

 

4. Para los artículos en Q3 que usted ha evaluado como pobre, por favor explique lo que se debe 
cambiar. 

 
 
 
 
 
 
 

PROBLEMAS FINANCIERAS 
 
5. Muchas familias se encuentran con problemas financieras. En la lista abajo por favor maquear 

todos los problemas que tu, o alguien en tu casa, tuvo durante este año. 
 

□ Robo de identidad 
□ Abuso financiero (usaron su dinero o materiales utilizados sin tu permiso) 
□ Necesitó ayuda legal pero no pudo pagarla 
□ Solicitó bancarrota 
□ Perdió su casa al banco 
□ Faltó dinero para las necesidades básicas (comida, vivienda) 
□ Perdió su trabajo 
□ Estuvo sin trabajo por 90 días o más 
□ Se ha divorciado, separado, o quedo viudo 
□ Otro (por favor especifique) 
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ASSUNTOS DE SALUD 
 
6. En general su salud es… (Marque una) 

 

□ Excelente 
□ Muy bueno 
□ Bueno 

□ Regular 
□ Malo 

 

7. ¿Adónde suele ir cuando usted o un miembro de su familia se enferma o necesita consejos 
sobre la salud? (Marque todas las que correspondan.) 

 

□ No tengo un médico o clínica regular 
□ Voy a un médico o clínica privada 
□ Voy a la Family Health Partnership Clinic 
□ Voy a Harvard Area Community Health 

Center 
□ Voy a McHenry Community Health Center 
□ Voy a un centro de atención inmediata 

□ Voy a la sala de emergencia del hospital 
□ Voy al departamento de salud de McHenry 
□ Voy al Hospital o Clínica de Veteranos 
□ Uso el Internet 
□ Otro (por favor especifique)   

 

8. ¿Durante el año pasado, ¿hubo alguna vez que usted, o algún miembro de su familia, no pudo 
recibir atención médica? 

 
□ Sí (Pasee a 9a) □ No  (Pase a Q9) 

8a.  ¿Cuál de las siguientes razones impidieron atención médica para usted o un miembro de 
su familia? (Por favor marque todas las que correspondan.) 

 

□ No tengo médico habitual 
□ No tengo/no tengo suficiente seguro de 

salud 
□ No pude pagar el deducible o co-pago 

□ No tengo cobertura para las recetas 
medicas 

□ No pude encontrar un médico que 
acepte la ayuda pública (tarjeta 
medica) 

□ El idioma fue una barrera 
□ No tenía transportación 
□ Otro (por favor especifique)   

 

9. Durante el año pasado, ¿usted o algún miembro de su familia ha sido incapaz de recibir 
servicios de salud mental? 
□ Sí (Pase a 9a) □ No  (Pase a Q10) 

9a.  ¿Cuál de las siguientes razones impidieron servicios de salud mental para usted o un 
miembro de su familia? (Marque todas las que correspondan.) 

 

□ No tengo médico habitual 
□ No tengo/no tengo suficiente seguro de 

salud 
□ No pude pagar el deducible o co-pago 
□ No tengo cobertura para las recetas medicas 

□ No pude encontrar un médico que 
acepte la ayuda pública (tarjeta medica) 

□ El idioma fue una barrera 
□ No tenía transportación 
□ Otro (por favor especifique)   
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10. Durante este año usted, o algún miembro de su familia, ha tenido problemas de recibir servicios 
de dentista? 
□ Sí (Pase a 10a) □ No  (Pase a Q11) 

10a.  ¿Cuál de las siguientes razones impidieron servicios de atención dental para usted o 
un miembro de su familia? (Marque todas las que correspondan.) 

 

□ No tengo dentista habitual 

□ No tengo/no tengo suficiente seguro 
de salud 

□ No pude pagar el deducible o co-pago 
□ No tengo cobertura para las recetas 

medicas 

□ No pude encontrar un médico que acepte la 
ayuda pública (tarjeta medica) 

□ El idioma fue una barrera 
□ No tenía transportación 
□ Otro (por favor especifique) 

 

11. ¿Alguna vez le han dicho a usted, o un miembro de su familia, que tenía una de las siguientes 
condiciones o trastornos? Por favor indique el número de personas en cada grupo de edad, 
para cada problema de salud. Por favor marque todas las que corresponden. 

 

 
Trastornos/Condiciones 

0-17 
años 

18-64 
años 

65 años 
o mayor 

Trastorno de déficit de atención G   G   G   
El abuso del alcohol o de sustancias G   G   G   
La enfermedad de Alzheimer/demencia G   G   G   
Ansiedad o trastorno de pánico G   G   G   
Anorexia, bulimia u otro trastorno alimentario grave G   G   G   
Trastorno de espectro autista G   G   G   
El trastorno bipolar G   G   G   
La ceguera o problema de visión grave G   G   G   
La sordera o problema de audición grave G   G   G   
Problema dental sin tratamiento G   G   G   
Depresión G   G   G   
Retraso en el desarrollo G   G   G   
Diabetes G   G   G   
Trastornos digestivo o del estomago G   G   G   
Enfermedad del corazón G   G   G   
Hipertensión G   G   G   
Colesterol alto G   G   G   
Migrañas G   G   G   
Obesidad/sobre peso G   G   G   
El trastorno obsesivo-compulsivo G   G   G   
Fobias G   G   G   
Enfermedad respiratoria, (EPOC, bronquitis crónica, enfisema) G   G   G   
Esquizofrenia G   G   G   
Los trastornos convulsivos G   G   G   
Trastornos de la piel G   G   G   
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12. Durante el último año ¿usted o algún miembro de hogar: (Marque todos que correspondan) 
 

 
 

Usted 

Cualquier 
persona de 

su hogar 

 
 

No sé 
Ha sufrido abuso emocional (intimidado, coaccionado, 
aislado, amenazado, intimidado, o degradados)? G G G 
Ha sufrido abuso físico (golpeado, abofeteado, pateado o 
lastimado físicamente)? G G G 
Ha sufrido abuso sexual (forzada a tener cualquier tipo de 
actividad sexual)? G G G 
Ha pensado en el suicidio? G G G 
Ha intentado suicidarse? G G G 
Ha sufrido abuso financiero (usaron su dinero o bienes sin 
su permiso)? G G G 
Ha causado daño fisico a sí mismo, a propósito (cortar, 
quemar, tirar el pelo) G G G 

 
13. ¿Usted cuida a un adulto mayor de 60 años, como cónyuge, padre o pariente? 

 
□ Sí (Pase a 13a) □ No (Pase a Q14) 

13a.  Por favor marque todas las que correspondan: 

□ Cuido a un adulto mayor de edad 
que vive conmigo en mi casa 

□ Cuido a un adulto mayor de edad 
que vive solo/a 

□ Cuido a un adulto mayor de edad que vive en 
una comunidad de retiro 

□ Otro (por favor especifique) 

 

14. ¿Usted cuida a una persona discapacitada o con necesidades especiales? 
 

□ Sí (Pase a 14a) □ No (Pase a Q15) 

14.a. Por favor indique el número de individuos en cada categoría que usted se hace cargo. 
 
 
 
 

Cuido auna persona discapacitada o con 

0 -17 
años 

18 - 64 
años 

65 años 
 o mas 

necesidades especiales que vive en mi casa G   
Cuido a una personadiscapacitada o con 
necesidades especiales que vive solo/a G   
Cuido a un adulto discapacitado o con 

G  G   

G  G   

necesidades especiales que vive en una G   
vivienda compartido o comunidad de retiro. 
Otro (por favor especifique)  G   

G  G   
 

G  G   
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15. ¿Usted o algún miembro de su familia ha tenido un cambio en los beneficios de su seguro de 
salud como resultado de la aprobación de la Ley del Cuidado de Salud a Bajo Precio (ACA)?? 

 

□ Sí (Pase a 15a) 
□ No (Pase a Q16) 

□ No sé/ No estoy seguro (Pase a Q16) 
□ Otro (por favor especifique) 

 

15 a. Por favor explique qué cambios, si los hay, ocurrieron en sus beneficios del seguro de 
salud. 

 

□ Aumento de las primas de seguro de salud 

□ Puedo agregar a mi niño menor de 26 años 
en mi plan de seguro 

□ No tengo que preocuparme de tener una 
condición pre-existente 

□ Tengo cubertura de atención 
preventiva 

□ Mi empleador no ofrece seguro de 
salud 

□ Puedo pagar seguro por primera vez 
Otro (por favor especifique)   

 

CARACTERISTICAS DEMOGRAFICAS 
 
16. ¿Cuál es su sexo? □ Hombre □ Mujer □ Otro 

17. ¿En qué condado vive usted? 
 

□ Condado de McHenry □ Otro 

18. ¿Cuál es tu código postal? 
 

□ 60012 □ 60021 □ 60050 □ 60180 □ 60098 □ 60142 
□ 60013 □ 60033 □ 60071 □ 60081 □ 60099 □ 60152 
□ 60014 □ 60034 □ 60072 □ 60097 □ 60102 □ Other    

 

19. ¿Cuántas personas viven en su hogar? (por favor incluye todos los niños)    
 

20. Por favor, en la siguiente tabla, indique el número de personas en su hogar, incluyendo a sí 
mismo, en cada categoría de edad y el número que tienen seguro de salud. 

 
 Numero de 

individuales 
Número que tienen 

seguro de salud 
Niños menos de 18 años   

Adultos 18-64 años   

Adultos de 65 años y mayor   
 

21. ¿Usted tiene niños 18-25 años que son cubiertos con seguro de salud? (ya sea que vivan 
contigo o no) 

 

□ Sí (por favor especifique el numero)    □ No 
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22. ¿Usted está criando niños que no sean suyos? 
 

□ Sí (sigue a pregunta 22a) Por favor especifique el 
numero    

 
 
□ No 

 

22a.¿Cuál es su relación con el niño/niños? (Por favor, marque todas las que 
correspondan.) 
□ Abuelo/a 
□ Tía/tío 
□ Hermano mayor 

□ Guardián temporal 
□ Otro (por favor especifique)    

 

23. Por favor marque la frase que mejor describe su estado civil. 
 

□ Soltero/a 
□ Casado/a 
□ Divorciado/a, separado/a, o viudo/a 

□ Viviendo con pareja pero no casado 
□ Parejas del mismo sexo viviendo juntos 
□ Otro (por favor especifique)    

 

24. ¿Cuál es el grado más alto que haya terminado en la escuela? (Por favor, marque uno) 
 

□ Menos de la secundaria 
□ La escuela secundaria o GED 
□ Algo de universidad, sin titulo 

□ Título de asociado 
□ Licenciatura/Bachillerato 
□ Postgrado 

 

25. ¿Se considera usted de origen hispano/latino(a)? 
 

□ Sí □ No 
 

26. ¿De qué raza se considera usted? 
 

□ Blanco 
□ Afro Americano/Negro 
□ Asiático 

 
 
□ Indio americano/nativo de Alaska 
□ Islas del Pacífico 
□ Otro (por favor especifique)   

 
 
27. ¿Qué idioma habla con más frecuencia en el hogar? 

 
□ Inglés □ Español □ Otro (por favor specifique)   

 

28. ¿Usted, o alguien en su hogar recibió ayuda económica en el año pasado, como TANF, 
asistencia del township, ayuda pública, tarjeta médica, cupones de comida, SSI u otros tipos de 
ayuda? (No incluya Medicare o SeguroSocial.) 

 
□ Si □ No □ No sé / No estoy seguro 
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29. Como recibió esta encuesta? 
 

□ Correo electrónico del Departamento de 
Salud 

□ Correo electrónico del Hospital 
□ Feed de Twitter de MCDH 
□ Volante en la biblioteca 
□ Anuncio en un cartel 

 
 
 
□ Página web del distrito escolar / 

escuela 
□ Anuncio en la escuela de mi hijo/a 
□ Página web MCDH 
□ Otro (por favor especifique)   

 

30. ¿Hay servicios que le gustaría tener que no están actualmente disponibles en el condado de 
McHenry? (Por favor descríbalos) 

 
 
 
 
 
 
 
 
 

Gracias por tomarse el tiempo para responder a esta encuesta. 
 
 
 

Este estudio has sido aprobado por la Junta de Revisión Institucional (IRB) en la Universidad 
de Illinois Facultad de Medicina en Rockford, el número de protocolo: 539940-1.  Cualquier 

pregunta relacionada con esta investigación puede ser dirigida a Patrick McIntyre, 
Phone - 815-395-5942; E-mail pmcintyr@uic.edu. 
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Appendix C 
 

Online Survey Instrument 

 



 

 
 
 
 
 
 
 
 
January 25, 2014 
 
Dear McHenry County Neighbor, 
 
Your help is needed to improve the quality of life in McHenry County. Twelve local 
organizations have joined together to develop this survey for households like yours to 
complete. Health Systems Research, University of Illinois College of Medicine at Rockford is 
assisting us with this effort. What you tell us will guide community planning efforts and funding 
decisions. 
 
The survey is anonymous with no way to trace responses back to you. Please mark the 
response which best expresses the views or situation of your household. You may skip any 
question you prefer not to answer and feel free to offer additional written comments at the end 
of the survey. 
 
For questions or help with the survey, call Health Systems Research toll-free at 
1.800.854.4461. 
 
By taking 10-15 minutes of your time, you are letting us know how to create a healthier 
McHenry County. 
 
Thank you. 
 

 
 

McHenry County Healthy Community Partners 
 

Advocate Good Shepherd Hospital    Advocate Sherman Hospital    Centegra Health System 
Family Alliance Inc.    McHenry County College    McHenry County Community Foundation 

McHenry County Department of Health    McHenry County Mental Health Board 
Pioneer Center for Human Services    Senior Services Associates, Inc. 

United Way of Greater McHenry County    Woodstock Consolidated Unit School District 200 
 
 
 
 
Are you responding to this survey online? 
 
 

 Yes  
 No  

60 



 

YOUR COMMUNITY 
 

1. Below are some features of healthy communities. For each, please rate their AVAILABILITY in your 
community as excellent, good, fair, or poor. You may also respond "don't know." 
 
 

 

 
 

Safe neighborhoods 

Public transportation for all 
residents 

Public transportation for 
seniors 

Public transportation for 
disabled persons 

Parks/recreation services 

Biking/walking paths 

Farmers markets 

Information to find services 

Health care services 

Behavioral/mental health 
services 

Dental care services 

Substance abuse services 

Ground water supply 

Water conservation education 

College education 

Jobs 

Training to re-enter the 
work-force 

Organizations that provide free 
food (food pantries, Meals on 
Wheels, golden diners, etc.) 

Excellent Good Fair Poor Don't Know 

 
2. For the items you rated as poor, please explain what needs to be changed. 
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3. Please rate the QUALITY of the following features of your community.  For each, please rate quality as 
excellent, good, fair, or poor.  You may also respond "don't know." 
 

 
 

 
 
Health care services 

Behavioral/mental health 
services 

Dental care services 

Park/recreation services 

Biking/walking paths 

Police services 

K-8 education 

High school education 

College education 

Condition of roads 

Food safety 

Air 

Ground water 

Well water 

Excellent Good Fair Poor Don't Know 

 
4. For the items in Q3 you rated as poor, please explain what needs to be changed? 

 

 
FINANCIAL ISSUES 

 
5. Many households are facing difficult financial issues.  In the list below, please check all issues which you 

or someone in your home has experienced during the past year. 
 

 Identity theft 

 Have been financially abused (your money or assets used without your permission)  

 Needed legal help but could not afford it 

 Filed for bankruptcy 

 Foreclosure of home 

 Lack of money for basic needs 

 Experienced involuntary job loss 

 Was without a job for 90 days or more 

 Was divorced, separated, or widowed 

 Other (Please specify) 
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HEALTH ISSUES 
 

6. Would you say your health, in general, is... (Check only one) 
 

 Excellent 

 Very good 

 Good 

 Fair 

 Poor 
 

7. Where do you usually go when you or a member of your family is sick or needs advice about health?  
(Please check all that apply.) 

 
 I do not have a regular doctor or clinic  

 I go to a private doctor or clinic 

 I go to the Family Health Partnership Clinic 

 I go to the Harvard Area Community Health Center  

 I go to the McHenry Community Health Center 

 I go to an Immediate Care Center 

 I go to the hospital emergency department  

 I go to the health department 

 I go to the VA Hospital or Clinic 

 I use the internet 

 Other (Please specify) 

 
8. During the past year, have you or a member of your family been unable to receive medical care? 

 
 Yes 

 No 
 
8a. Which of the following reasons prevented you or a member of your family from receiving medical care?  

(Please check all that apply.) 
 

 No regular provider 

 No/not enough health insurance 

 Could not afford deductible or co-pay  

 No coverage for prescriptions 

 Could not find a provider who accepted Public Aid/Medicaid 

 Language was a barrier 

 No transportation 

 Other (Please specify) 
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9. During the past year, have you or a member of your family been unable to receive behavioral or 
mental health services? 
 

 Yes 

 No 
 

9a. Which of the following reasons prevented you or a member of your family from receiving behavioral or 
mental health services?  (Please check all that apply.) 
 

 No regular provider 

 No/not enough health insurance 

 Could not afford deductible or co-pay  

 No coverage for prescriptions 

 Could not find a provider who accepted Public Aid/Medicaid 

 Language was a barrier  

 No transportation 

 Other (Please specify) 
 

10. During the past year, have you or a member of your family been unable to receive dental care 
services? 
 

 Yes 

 No 
 
10a. Which of the following reasons prevented you or a member of your family from receiving dental care 

services?  (Please check all that apply.) 
 

 No regular dentist 

 No/not enough health insurance 

 Could not afford deductible or co-pay  

 No coverage for prescriptions 

 Could not find a provider who accepted Public Aid/Medicaid  

 Language was a barrier 

 No transportation 

 Other (Please specify) 
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11. Have you or anyone in your household ever been told by a medical professional you/they have any of 
the following diseases or conditions?  Please indicate the number of persons in each age group for 
each health condition. 
 
 

0-17 Years 18-64 Years 65 Years and Older 

ADD/ADHD 

Alcohol or substance abuse 

Alzheimer's disease/dementia 

Anxiety or panic disorders 

Anorexia, bulimia, or other  
serious eating disorder 

Autism spectrum disorders  

Bipolar disorder 

Blindness or serious  
vision problems 

Deafness or serious  
hearing problems 

Dental problems untreated  

Depression  

Developmental delay  

Diabetes 

Digestive/stomach disorders  

Heart disease 

High blood pressure  

High cholesterol  

Migraines  

Obesity/overweight 

Obsessive-compulsive disorder 

Phobias 

Respiratory illness (COPD,  
chronic bronchitis, emphysema) 

Schizophrenia  

Seizure disorders 

Skin disorders 
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12. During the past year, have you or anyone in your household: (Please check all that apply.) 
 
 
 
 
 
Been emotionally abused 
(intimidated, coerced, 
isolated, threatened, 
bullied, or degraded) 
 
Been physically abused 
(hit, slapped, kicked, or 
physically hurt) 
 
Been sexually abused 
(forced to have any kind of 
sexual activity) 
 
Thought about suicide 
 
Attempted suicide 
 
Financially abused (used 
your money or assets 
without your permission) 
 
Caused intentional harm 
to self (such as cutting, 
burning, pulling out hair) 

 
 

Yes, myself

 
Yes, another person in 

my household

No, neither myself or 
anyone else in my 

household

Don't Know 
about others in 
my household 

 

 
 

13. Do you take care of an adult aged 60 years or older such as a spouse, parent, or relative? 
 

 Yes 

 No 
 
13a. Please check all that apply: 

 
 I care for an older adult living in my home 

 I care for an older adult living on his/her own 

 I care for an older adult living in a retirement community or nursing home 

 Other (Please specify) 
 

14. Do you care for a disabled or special needs individual? 
 

 Yes 

 No 
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14a. Please indicate the number of individuals in each category that you care for. 
 
 
 
 
 
I care for a disabled or 
special needs 
individual living in my 
home 

I care for a disabled or 
special needs adult 
living on his/her own 

I care for a disabled or 
special needs adult 
living in a group 
home/independent 
living unit 

Other (Please specify) 

0-17 Years 18-64 Years 65 Years and Older 
 

 
 

15. Will you or any member of your family have a change in health insurance benefits as a result of the 
passing of the Affordable Care Act (ACA)? 
 

 Yes 
 No 
 Don’t know/Not Sure 
 Other (Please specify) 

 
15a. Please explain what changes, if any, have occurred in your health insurance benefits as a result of the 

passing of the Affordability Care Act (ACA). 
 

 Increase in insurance premiums 
 Could add my child under 26 years on my insurance plan 
 No longer have to worry about having a pre-existing condition 
 Have coverage for preventive care 
 My employer no longer provides health insurance 
 Can afford insurance for the first time 
 Other (Please specify) 
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DEMOGRAPHIC  CHARACTERISTICS 
 
 

16. What is your gender? 
 

 Male 
 Female 
 Other 

 
17. What county do you live in? 

 
 McHenry County 
 Other (Please enter zip code in the next question) 

 
18. What is your zip code? 

 
 60012 

 60013 

 60014 

 60021 

 60033 

 60034 

 60050 

 60071 

 60072 

 60180 

 60081 

 60097 

 60098 

 60099 

 60102 

 60142 

 60152 

 Other 
 
19. How many total people live in your household (please include all children)? 
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20. In the table below, please list the number of people in your household including yourself in each age 
category and the number that have health insurance 
 
 
 

 
 
Children under the 
age of 18 years 
 
Adults 18-64 years  
 
Adults 65 and over 

Number of individuals Number with health insurance 
 
 
 
 
 

 
21. Do you have children ages 18-25 years who are covered under your health insurance (whether they live 

with you or not)? 
 

 Yes (please specify the number) 

 No 
 

22. Are you currently raising children other than your own? 
 

 Yes  

 No 
 
22a. What is your relationship with this child/children?  (Please check all that apply.) 
 

 Grandparent 

 Aunt/Uncle 

 Older sibling 

 Foster parent 

 Other (Please specify) 
 

23. Please check the statement that best describes your marital status. 
 

 Single (never married)  

 Married 

 Divorced, separated, or widowed  

 Unmarried, living with partner 

 Same sex partners living together 

 Other (Please specify) 
 

24. What is the highest grade you have finished in school? (Please check one.) 
 

 Less than high school  

 High school or GED 

 Some college, no degree  

 Associate's degree 

 Bachelor's degree 

 Graduate or Professional degree 
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25. Do you consider yourself of Hispanic/Latino(a) origin? 
 

 Yes  
 No 

 
26. What race do you consider yourself? 

 
 White 
 African American/Black  
 Asian 
 American Indian or Alaskan Native  
 Pacific Islander 
 Other (Please specify) 

 
27. What language do you speak most often in the home? 
 

 English 
 Spanish 
 Other (Please specify) 

 
28. Have you or anyone in your household received any financial assistance in the past year such as 

Temporary Assistance for Needy Families (TANF), Township assistance, Public Aid, Medical Card, Food 
Stamps, Supplemental Security Income (SSI), or other types of aid? (Do not include Medicare or Social 
Security.) 
 

 Yes 
 No 
 Don’t know/Not sure 

 
29. How did you receive this survey? 
 

 E-mail from health department  
 E-mail from hospital 
 MCDH Twitter feed  
 Flyer at library 
 Announcement on a poster 
 School district/school webpage 
 Announcement in my child's school 
 MCDH webpage 
 Other (Please specify) 

 
30. Are there services that you would like to have access to that are not currently available in McHenry 

County? Please describe. 
 
 
 

Thank you for taking the time to respond to this survey. 
 

This study has been approved by University of Illinois College of Medicine at Rockford Institutional 
Review Board (IRB), Protocol number: 539940-1. Any questions regarding this research can be 
addressed to: Patrick McIntyre at 815-395-5942 or e-mail at pmcintyr@uic.edu. 
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Appendix D 
 

Survey Frequencies



MCHENRY COUNTY HEALTHY COMMUNITY SURVEY 2014 
Frequencies 

 
Mean rating scores are followed by standard deviations which are a measure of the variation or 
dispersion from the mean score.  Larger standard deviations indicate wider spread of scores within the 
rating. 

 
1. Below are some features of healthy communities. For each, please rate their AVAILABILITY in your 

community as excellent, good, fair, or poor.  You may also respond "don't know."  
 

 
Safe neighborhoods 

 
Response No. Pct. 

Excellent 264 35.5% 
Good 358 48.1% 
Fair 75 10.1% 
Poor 6 0.8% 
Don’t know 28 3.8% 
No answer 13 1.7% 
Total 744 100.0% 
Mean Rating 3.25 ± 0.67 

 
Public transportation for all residents 

 
Response No. Pct. 

Excellent 27 3.6% 
Good 94 12.6% 
Fair 168 22.6% 
Poor 335 45.0% 
Don’t know 107 14.4% 
No answer 13 1.7% 
Total 744 100.0% 
Mean Rating 1.7± 0.88 

 
 
Public transportation for seniors 

 
Response No. Pct. 

Excellent 36 4.8% 
Good 129 17.3% 
Fair 190 25.5% 
Poor 176 23.7% 
Don’t know 200 26.9% 
No answer 13 1.7% 
Total 744 100.0% 
Mean Rating 2.05 ± 0.92 

Public transportation for disabled persons 
 

Response No. Pct. 
Excellent 35 4.7% 
Good 109 14.7% 
Fair 156 21.0% 
Poor 189 25.4% 
Don’t know 246 33.1% 
No answer 9 1.2% 
Total 744 100.0% 
Mean Rating 1.98 ± 0.95 

 
Parks/recreation services 

 

Response 
2014 2010 2006 

No. Pct. Pct. Pct. 
Excellent 210 28.2% 13.3% 11.8% 
Good 327 44.0% 45.2% 40.7% 
Fair 127 17.1% 20.5% 23.1% 
Poor 33 4.4% 7.3% 8.9% 
Don’t know 29 3.9% 4.4% 10.2% 
No answer 18 2.4% 9.4% 5.3% 
Total 744 100.0% 100.0% 100.0% 
Mean Rating 3.02 ± 0.82 2.75 2.66 

 
Biking/walking paths 

 
Response No. Pct. 

Excellent 173 23.3% 
Good 268 36.0% 
Fair 152 20.4% 
Poor 88 11.8% 
Don’t know 50 6.7% 
No answer 13 1.7% 
Total 744 100.0% 
Mean Rating 2.77 ± 0.97 

 
Mean rating scale:  1 = poor, 2 = fair, 3 = good, 4 = excellent. 
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Farmers’ markets 
 

Response No. Pct. 
Excellent 188 25.3% 
Good 280 37.6% 
Fair 151 20.3% 
Poor 60 8.1% 
Don’t know 54 7.3% 
No answer 11 1.5% 
Total 744 100.0% 
Mean Rating 2.88 ± 0.92 

 
 
Information to find services 

 

Response 
2014 2010 

Pct. No. Pct. 
Excellent 103 13.8% 3.2% 
Good 309 41.5% 23.3% 
Fair 170 22.8% 29.2% 
Poor 69 9.3% 17.7% 
Don’t know 78 10.5% 15.9% 
No answer 15 2.0% 10.8% 
Total 744 100.0% 100.0% 
Mean Rating 2.69 ± 0.86 2.16 

Behavioral/mental health services 
 

Response 
2014 2010 

Pct. No. Pct. 
Excellent 89 12.0% 1.7% 
Good 198 26.6% 14.2% 
Fair 149 20.0% 18.8% 
Poor 126 16.9% 12.4% 
Don’t know 170 22.8% 42.0% 
No answer 12 1.6% 10.9% 
Total 744 100.0% 100.0% 
Mean Rating 2.44 ± 1.01 2.11 

 
Dental care services 

 

Response 
2014 2010 

Pct. No. Pct. 
Excellent 156 21.0% 8.6% 
Good 270 36.3% 41.8% 
Fair 140 18.8% 19.8% 
Poor 77 10.3% 7.8% 
Don’t know 88 11.8% 12.4% 
No answer 13 1.7% 9.6% 
Total 744 100.0% 100.0% 
Mean Rating 2.79 ± 0.95 2.65 

 
 
Health care services 

 

Response 
2014 2010 

Pct. 
2006 
Pct. No. Pct. 

Excellent 174 23.4% 8.6% 10.6% 
Good 336 45.2% 43.6% 41.3% 
Fair 124 16.7% 23.7% 24.8% 
Poor 59 7.9% 7.3% 8.1% 
Don’t know 39 5.2% 7.7% 10.1% 
No answer 12 1.6% 9.2% 5.1% 
Total 744 100.0% 100.0% 100.0% 
Mean Rating 2.90 ± 0.87 2.64 2.64 

 
 

Mean rating scale:  1 = poor, 2 = fair, 3 = good, 4 = excellent. 
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Substance abuse services 
 

Response No. Pct. 
Excellent 61 8.2% 
Good 143 19.2% 
Fair 124 16.7% 
Poor 98 13.2% 
Don’t know 298 40.1% 
No answer 20 2.7% 
Total 744 100.0% 
Mean Rating 2.39 ± 0.99 

 
Ground water supply 

 
Response No. Pct. 

Excellent 95 12.8% 
Good 261 35.1% 
Fair 132 17.7% 
Poor 54 7.3% 
Don’t know 181 24.3% 
No answer 21 2.8% 
Total 744 100.0% 
Mean Rating 2.73 ± 0.86 

 
 
Water conservation education 

 
Response No. Pct. 

Excellent 58 7.8% 
Good 159 21.4% 
Fair 180 24.2% 
Poor 104 14.0% 
Don’t know 227 30.5% 
No answer 16 2.2% 
Total 744 100.0% 
Mean Rating 2.34 ± 0.93 

 
College education 

 
Response No. Pct. 

Excellent 120 16.1% 
Good 309 41.5% 
Fair 170 22.8% 
Poor 50 6.7% 
Don’t know 76 10.2% 
No answer 19 2.6% 
Total 744 100.0% 
Mean Rating 2.77 ± 0.84 

Jobs 
 

Response 
2014 2010 

Pct. No. Pct. 
Excellent 27 3.6% 0.2% 
Good 148 19.9% 5.0% 
Fair 269 36.2% 28.3% 
Poor 187 25.1% 38.6% 
Don’t know 96 12.9% 16.9% 
No answer 17 2.3% 11.0% 
Total 744 100.0% 100.0% 
Mean Rating 2.02 ± 0.84 1.54 

 
Training to re-enter the work-force 
 

Response No. Pct. 
Excellent 42 5.6% 
Good 132 17.7% 
Fair 187 25.1% 
Poor 103 13.8% 
Don’t know 253 34.0% 
No answer 27 3.6% 
Total 744 100.0% 
Mean Rating 2.24 ± 0.90 

 
Organizations that provide free food (food 
pantries, meals on wheels, golden diners etc.) 
 

Response No. Pct. 
Excellent 145 19.5% 
Good 301 40.5% 
Fair 148 19.9% 
Poor 33 4.4% 
Don’t know 100 13.4% 
No answer 17 2.3% 
Total 744 100.0% 
Mean Rating 2.89 ± 0.82 

 
 
 

Mean rating scale:  1 = poor, 2 = fair, 3 = good, 4 = excellent. 
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2. For the items in Q 1, you rated as poor, please explain what needs to be changed.  
 
See Appendix E. 
 
3. Please rate the QUALITY of the following features of your community.  For each, please rate quality 

as excellent, good, fair, or poor.  You may also respond "don't know." 
 

Health care services 
 

Response No. Pct. 
Excellent 176 23.7% 
Good 356 47.8% 
Fair 104 14.0% 
Poor 44 5.9% 
Don’t know 41 5.5% 
No answer 23 3.1% 
Total 744 100.0% 
Mean Rating 2.98 ± 0.82 

 
 
Behavioral/mental health services 
 

Response No. Pct. 
Excellent 84 11.3% 
Good 207 27.8% 
Fair 131 17.6% 
Poor 80 10.8% 
Don’t know 216 29.0% 
No answer 26 3.5% 
Total 744 100.0% 
Mean Rating 2.59 ± 0.95 

 
Dental care services 
 

Response No. Pct. 
Excellent 158 21.2% 
Good 302 40.6% 
Fair 120 16.1% 
Poor 55 7.4% 
Don’t know 83 11.2% 
No answer 26 3.5% 
Total 744 100.0% 
Mean Rating 2.89 ± 0.88 

 

Park/recreation services 
 

Response 
2014 2010 

Pct. 
2006 
Pct. No. Pct. 

Excellent 214 28.8% 13.3% 11.8% 
Good 328 44.1% 45.2% 40.7% 
Fair 113 15.2% 20.5% 23.1% 
Poor 31 4.2% 7.3% 8.9% 
Don’t know 31 4.2% 4.4% 10.2% 
No answer 27 3.6% 9.4% 5.3% 
Total 744 100.0% 100.0% 100.0% 
Mean Rating 3.06 ± 0.81 2.75 2.66 

 
Biking/walking paths 
 

Response No. Pct. 
Excellent 173 23.3% 
Good 295 39.7% 
Fair 139 18.7% 
Poor 57 7.7% 
Don’t know 54 7.3% 
No answer 26 3.5% 
Total 744 100.0% 
Mean Rating 2.88 ± 0.89 

 
Police services 
 

Response No. Pct. 
Excellent 194 26.1% 
Good 360 48.4% 
Fair 101 13.6% 
Poor 32 4.3% 
Don’t know 41 5.5% 
No answer 16 2.2% 
Total 744 100.0% 
Mean Rating 3.04 ± 0.78 

 

Mean rating scale:  1 = poor, 2 = fair, 3 = good, 4 = excellent. 
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K-8 education 
 

Response No. Pct. 
Excellent 171 23.0% 
Good 305 41.0% 
Fair 95 12.8% 
Poor 18 2.4% 
Don’t know 130 17.5% 
No answer 25 3.4% 
Total 744 100.0% 
Mean Rating 3.07 ± 0.76 

 
High school education 
 

Response No. Pct. 
Excellent 187 25.1% 
Good 288 38.7% 
Fair 104 14.0% 
Poor 23 3.1% 
Don’t know 123 16.5% 
No answer 19 2.6% 
Total 744 100.0% 
Mean Rating 3.06 ± 0.79 

 
College education 
 

Response No. Pct. 
Excellent 122 16.4% 
Good 291 39.1% 
Fair 131 17.6% 
Poor 40 5.4% 
Don’t know 129 17.3% 
No answer 31 4.2% 
Total 744 100.0% 
Mean Rating 2.85 ± 0.83 

 
Condition of roads 
 

Response No. Pct. 
Excellent 44 5.9% 
Good 222 29.8% 
Fair 281 37.8% 
Poor 172 23.1% 
Don’t know 5 0.7% 
No answer 20 2.7% 
Total 744 100.0% 
Mean Rating 2.19 ± 0.87 

 

Food safety 
 

Response No. Pct. 
Excellent 107 14.4% 
Good 336 45.2% 
Fair 92 12.4% 
Poor 15 2.0% 
Don’t know 164 22.0% 
No answer 30 4.0% 
Total 744 100.0% 
Mean Rating 2.97 ± 0.69 

 
Air 
 

Response No. Pct. 
Excellent 132 17.7% 
Good 416 55.9% 
Fair 85 11.4% 
Poor 15 2.0% 
Don’t know 69 9.3% 
No answer 27 3.6% 
Total 744 100.0% 
Mean Rating 3.03 ± 0.65 

 
Ground water 
 

Response No. Pct. 
Excellent 93 12.5% 
Good 311 41.8% 
Fair 128 17.2% 
Poor 37 5.0% 
Don’t know 150 20.2% 
No answer 25 3.4% 
Total 744 100.0% 
Mean Rating 2.81 ± 0.78 

 
Well water 
 

Response No. Pct. 
Excellent 63 8.5% 
Good 205 27.6% 
Fair 113 15.2% 
Poor 36 4.8% 
Don’t know 299 40.2% 
No answer 28 3.8% 
Total 744 100.0% 
Mean Rating 2.71 ± 0.83 

 

Mean rating scale:  1 = poor, 2 = fair, 3 = good, 4 = excellent. 
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4. For the items in Q 3 you rated as poor, please explain what needs to be changed. 
 
See Appendix E. 
 
5. Many households are facing difficult financial issues.  In the list below, please check all issues which 

you or someone in your home has experienced during the past year. 
 

Financial Issues 
2014 2010 

Pct. 
2006 
Pct. No. Pct. 

Identity theft 86 11.6% 6.8% --- 
Have been financially abused (your money or assets 
used without your permission) 47 6.3% --- --- 

Needed legal help but could not afford it 100 13.4% 9.5% --- 
Filed for bankruptcy 31 4.2% 3.2% 1.6% 
Foreclosure of home 45 6.0% 2.9% --- 
Lack of money for basic needs 178 23.9% 23.9% --- 
Experienced involuntary job loss 137 18.4% 20.2% 12.1% 
Was without a job for 90 days or more* 172 23.1% --- --- 
Was divorced, separated or widowed 57 7.7% 4.7% 4.6% 
Other  53 7.1% 8.5% 2.5% 
*"No job for 30 days or more" in 2010 and 2006.  
2014 percent based on total number of respondents (n=744). 

 
6. Would you say your health, in general, is . . . (Check one) 
 

Response 
2014 2010 

Pct. 
2006 
Pct. No. Pct. 

Excellent 110 14.8% 21.4% 13.8% 
Very good 260 34.9% --- 35.4% 
Good 254 34.1% 58.4% 35.6% 
Fair 90 12.1% 14.9% 11.6% 
Poor 22 3.0% 2.2% 2.7% 
No answer 8 1.1% 3.2% 0.9% 
Total 744 100.0% 100.0% 100.0% 

 
  

Percents are based on total persons in the particular age group, N = 232 for 0-17, 504 for 18-64 and  
216 for 65 years and older. 
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7. Where do you usually go when you or a member of your family is sick or need advice about health?  
(Please check all that apply.) 

 

Response 
2014 

No. Pct. 
I do not have a regular doctor or clinic 59 7.9% 
I go to a private doctor or clinic 191 25.7% 
I go to the Family Health Partnership Clinic 28 3.8% 
I go to the Harvard Area Community Health Center 22 3.0% 
I go to the McHenry Community Health Center  19 2.6% 
I go to an Immediate Care Center 167 22.4% 
I go to the hospital emergency department 116 15.6% 
I go to the health department 11 1.5% 
I go to the VA Hospital or Clinic 35 4.7% 
I use the internet 110 14.8% 
Other  19 2.6% 

 
Note: Data for Questions 8, 9, and 10 could not be compared to 2010 data since ability to receive care 

was not stratified by medical, behavioral and dental care and was asked as a single question in 
2010. 

 
8. During the past year, have you or a member of your family been unable to receive medical care?   
 

Response No. Pct. 
Yes 129 17.3% 
No 592 79.6% 
No answer 23 3.1% 
Total 744 100.0% 

 
8a. Which of the following reasons prevented you or a member of your family from receiving medical 

care?  (Please check all that apply.)  
 

Response 
2014 

No. Pct. 
No regular provider 31 24.0% 
No/not enough health insurance 63 48.8% 
Could not afford deductible or co-pay  55 42.6% 
No coverage for prescriptions 34 26.3% 
Could not find a provider who accepted Public Aid/Medicaid 24 18.6% 
Language was a barrier 4 3.1% 
No transportation  17 13.2% 
Other  14 11.6% 

 
  

Percents are based on total persons in the particular age group, N = 232 for 0-17, 504 for 18-64 and  
216 for 65 years and older. 
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9. During the past year, have you or a member of your family been unable to receive behavioral or 
mental health services?   

 
Response No. Pct. 

Yes 63 8.5% 
No 622 83.6% 
No answer 59 7.9% 
Total 744 100.0% 

 
9a. Which of the following reasons prevented you or a member of your family from receiving behavioral 

or mental health services?  (Please check all that apply.)   
 

Response 
2014 

No. Pct. 
No regular provider 20 31.7% 
No/not enough health insurance 26 41.3% 
Could not afford deductible or co-pay  25 39.7% 
No coverage for prescriptions 13 20.6% 
Could not find a provider who accepted Public Aid/Medicaid 14 22.2% 
Language was a barrier 2 3.1% 
No transportation  10 15.9% 
Other  7 11.1% 

 
10. During the past year, have you or a member of your family been unable to receive dental care 

services?   
 

Response No. Pct. 
Yes 160 21.5% 
No 544 73.1% 
No answer 40 5.4% 
Total 744 100.0% 

 
10a. Which of the following reasons prevented you or a member of your family from receiving dental care 

services?  (Please check all that apply.)   
 

Response 
2014 

No. Pct. 
No regular dentist 54 33.8% 
No/not enough health insurance 105 65.6% 
Could not afford deductible or co-pay  58 36.3% 
No coverage for prescriptions 24 15.0% 
Could not find a provider who accepted Public Aid/Medicaid 34 21.3% 
Language was a barrier 4 2.5% 
No transportation  63 1.3% 
Other  16 10.0% 

Percents are based on total persons in the particular age group, N = 232 for 0-17, 504 for 18-64 and  
216 for 65 years and older. 
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11. Have you or anyone in your household ever been told by a medical professional they have any of the 
following disease or condition.  Please indicate the number of persons in each age group for each 
health condition.  Please check all that apply.  

 
ADD/ADHD 
 

Response 
2014 2010 

Pct.1 
2006 
Pct.1 No. Pct.1 

0 - 17 years 58 25.0% 9.2% 8.6% 
18 - 64 years 61 12.1% 3.5% 3.3% 
65 years and older  5 2.3% 0.6% 0.7% 
Total 124 13.0% 4.3% 4.2% 

 
Alcohol or substance abuse 
 

Response 
2014 2010 

Pct.1 
2006 
Pct.1 No. Pct.1 

0 - 17 years 7 3.0% 1.4% 1.8% 
18 - 64 years 39 7.7% 4.8% 4.6% 
65 years and older  6 2.8% 1.7% 4.8% 
Total 52 5.5% 3.6% 4.0% 

 
Alzheimer’s disease/dementia 
 

Response 
2014 2010 

Pct.1 
2006 
Pct.1 No. Pct.1 

0 - 17 years 1 0.4% 0.0% 0.0% 
18 - 64 years 5 1.0% 0.7% 0.3% 
65 years and older  22 10.2% 6.2% 3.1% 
Total 28 2.9% 1.5% 0.6% 

 
Anxiety or panic disorders 
 

Response No. Pct.1 
0 - 17 years 24 10.3% 
18 - 64 years 137 27.2% 
65 years and older  16 7.4% 
Total 177 18.6% 

 
Anorexia, bulimia or other serious eating disorder 
 

Response No. Pct.1 
0 - 17 years 5 2.2% 
18 - 64 years 11 2.2% 
65 years and older  3 1.4% 
Total 19 2.0% 

 

Percents are based on total persons in the particular age group, N = 232 for 0-17, 504 for 18-64 and  
216 for 65 years and older. 
 

80 



Autism spectrum disorders  
 

Response 
2014 2010 

Pct.1 
2006 
Pct.1 No. Pct.1 

0 - 17 years 20 8.6% 1.3% 1.6% 
18 - 64 years 10 2.0% 0.3% 0.4% 
65 years and older  1 0.5% 0.3% 1.0% 
Total 31 3.3% 0.5% 0.7% 

Note:  Autism or Asperger’s Disease in 2006. 
 
Bipolar disorder 
 

Response No. Pct.1 
0 - 17 years 11 4.7% 
18 - 64 years 47 9.3% 
65 years and older  6 2.8% 
Total 64 6.7% 

 
Blindness or serious vision problems 
 

Response 
2014 2010 

Pct.1 
2006 
Pct.1 No. Pct.1 

0 - 17 years 1 0.4% 0.2% 0.6% 
18 - 64 years 19 3.8% 1.7% 2.1% 
65 years and older  17 7.9% 6.0% 4.1% 
Total 37 3.9% 2.0% 2.0% 

 
Deafness or serious hearing problems 
 

Response 
2014 2010 

Pct.1 
2006 
Pct.1 No. Pct.1 

0 - 17 years 4 1.7% 1.3% 1.9% 
18 - 64 years 22 4.4% 4.0% 4.1% 
65 years and older  41 19.0% 20.6% 19.9% 
Total 67 7.0% 6.2% 5.7% 

 
Dental problems untreated 
 

Response 
2014 2010 

Pct.1 
2006 
Pct.1 No. Pct.1 

0 - 17 years 8 3.4% 1.9% 1.4% 
18 - 64 years 89 17.7% 7.1% 6.3% 
65 years and older  26 12.0% 7.9% 8.2% 
Total 123 12.9% 6.1% 5.4% 

 
  

Percents are based on total persons in the particular age group, N = 232 for 0-17, 504 for 18-64 and  
216 for 65 years and older. 
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Depression 
 

Response No. Pct.1 
0 - 17 years 25 10.8% 
18 - 64 years 144 28.6% 
65 years and older  31 14.4% 
Total 200 21.0% 

 
Developmental delay  
 

Response 
2014 2010 

Pct.1 No. Pct.1 
0 - 17 years 33 14.2% 4.0% 
18 - 64 years 17 3.4% 0.8% 
65 years and older  2 0.9% 1.3% 
Total 52 5.5% 1.6% 

 
Diabetes  
 

Response 
2014 2010 

Pct.1 
2006 
Pct.1 No. Pct.1 

0 - 17 years 6 2.6% 1.1% 0.6% 
18 - 64 years 69 13.7% 4.7% 4.3% 
65 years and older  55 25.5% 17.9% 13.7% 
Total 130 13.7% 6.1% 4.7% 

 
Digestive/stomach disorders 
 

Response 
2014 2010 

Pct.1 
2006 
Pct.1 No. Pct.1 

0 - 17 years 8 3.4% 2.5% 1.4% 
18 - 64 years 92 18.3% 8.3% 7.6% 
65 years and older  36 16.7% 16.0% 11.6% 
Total 136 14.3% 8.3% 6.7% 

 
Heart disease  
 

Response 
2014 2010 

Pct.1 
2006 
Pct.1 No. Pct.1 

0 - 17 years 3 1.3% 0.2% 0.0% 
18 - 64 years 32 6.3% 3.9% 3.8% 
65 years and older  56 25.9% 21.1% 21.6% 
Total 91 9.6% 5.9% 5.3% 

 
  

Percents are based on total persons in the particular age group, N = 232 for 0-17, 504 for 18-64 and  
216 for 65 years and older. 
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High blood pressure 
 

Response 
2014 2010 

Pct.1 
2006 
Pct.1 No. Pct.1 

0 - 17 years 7 3.0% 0.2% 0.4% 
18 - 64 years 180 35.7% 18.6% 15.8% 
65 years and older  140 64.8% 51.9% 45.2% 
Total 327 34.3% 20.0% 16.1% 

 
High cholesterol 
 

Response 
2014 2010 

Pct.1 
2006 
Pct.1 No. Pct.1 

0 - 17 years 3 1.3% 0.6% 0.2% 
18 - 64 years 169 33.5% 16.6% 16.0% 
65 years and older  106 49.1% 41.5% 36.3% 
Total 278 29.2% 17.1% 15.0% 

 
Migraines 
 

Response 
2014 2010 

Pct.1 
2006 
Pct.1 No. Pct.1 

0 - 17 years 13 5.6% 2.4% 1.8% 
18 - 64 years 98 19.4% 10.1% 9.4% 
65 years and older  13 6.0% 5.7% 4.1% 
Total 124 13.0% 7.6% 7.0% 

 
Obesity/overweight 
 

Response 
2014 2010 

Pct.1 
2006 
Pct.1 No. Pct.1 

0 - 17 years 16 6.9% 2.4% 0.8% 
18 - 64 years 163 32.3% 9.9% 9.9% 
65 years and older  58 26.9% 13.6% 7.5% 
Total 237 24.9% 8.8% 7.5% 

 
Obsessive-compulsive disorder 
 

Response No. Pct.1 
0 - 17 years 5 2.2% 
18 - 64 years 22 4.4% 
65 years and older  4 1.9% 
Total 31 3.3% 

 
 
 
  
Percents are based on total persons in the particular age group, N = 232 for 0-17, 504 for 18-64 and  
216 for 65 years and older. 
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Phobias  
 

Response No. Pct.1 
0 - 17 years 5 2.2% 
18 - 64 years 11 2.2% 
65 years and older  1 0.5% 
Total 17 1.8% 

 
Respiratory illness (COPD, Chronic bronchitis, emphysema) 
 

Response 
2014 2010 

Pct.1 
2006 
Pct.1 No. Pct.1 

0 - 17 years 6 2.6% 0.8% 0.6% 
18 - 64 years 46 9.1% 3.0% 2.8% 
65 years and older  35 16.2% 10.0% 6.5% 
Total 87 9.1% 3.7% 2.8% 

 
Schizophrenia 
 

Response No. Pct.1 
0 - 17 years 1 0.4% 
18 - 64 years 3 0.6% 
65 years and older  1 0.5% 
Total 5 0.5% 

 
Seizure disorders 
 

Response No. Pct.1 
0 - 17 years 9 3.9% 
18 - 64 years 11 2.2% 
65 years and older  3 1.4% 
Total 23 2.4% 

 
Skin disorders  
 

Response 
2014 2010 

Pct.1 
2006 
Pct.1 No. Pct.1 

0 - 17 years 19 8.2% 3.0% 5.8% 
18 - 64 years 74 14.7% 4.7% 6.3% 
65 years and older  29 13.4% 10.2% 3.4% 
Total 122 12.8% 5.2% 5.8% 

 
 

Percents are based on total persons in the particular age group, N = 232 for 0-17, 504 for 18-64 and  
216 for 65 years and older. 
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12. During the past year, have you or anyone in your household: (Please check all that apply.) 
 
Been emotionally abused (intimidated, coerced, isolated, threatened, bullied, or degraded) 
 

Response 
2014 2010 

Pct. No. Pct. 
You 37 5.0% 3.9% 
Anyone else in your household 35 4.7% 

Not 
asked No, neither myself or anyone else in my household* 314 42.2% 

Don't know 20 2.7% 
 
Been physically abused (hit, slapped, kicked, or physically hurt) 
 

Response 
2014 2010 

Pct. No. Pct. 
You 9 1.2% 0.8% 
Anyone else in your household 9 1.2% 

Not 
asked No, neither myself or anyone else in my household* 334 44.9% 

Don’t know 18 2.4% 
 
Been sexually abused (forced to have any kind of sexual activity) 
 

Response 
2014 2010 

Pct. No. Pct. 
You 3 0.4% 0.9% 
Anyone else in your household 3 0.4% 

Not 
asked No, neither myself or anyone else in my household* 337 45.3% 

Don’t know 22 3.0% 
 
Thought about suicide  
 

Response 
2014 2010 

Pct. No. Pct. 
You 37 5.0% 7.4% 
Anyone else in your household 27 3.6% 

Not 
asked No, neither myself or anyone else in my household* 303 40.7% 

Don’t know 33 4.4% 
 
Attempted suicide 
 

Response 
2014 2010 

Pct. No. Pct. 
You 7 0.9% 0.8% 
Anyone else in your household 4 0.5% 

Not 
asked No, neither myself or anyone else in my household* 330 44.4% 

Don’t know 21 2.8% 
 
 
*The option “No, neither myself or anyone else in the household” was available only in the online version 
of the survey. 
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Financially abused (used your money or assets without your permission)  
 

Response 
2014 2010 

Pct. No. Pct. 
You 18 2.4% 2.7% 
Anyone else in your household 16 2.2% 

Not 
asked No, neither myself or anyone else in my household* 319 42.9% 

Don’t know 17 2.3% 
 
Caused intentional physical harm to self (such as cutting, burning pulling out hair) 
 

Response No. Pct. 
You 6 0.8% 
Anyone else in your household 10 1.3% 
No, neither myself or anyone else in my household* 324 43.5% 
Don’t know 19 2.6% 

 
13. Do you care for an adult aged 60 years and over such as a spouse, parent or relative?  
 

Response No. Pct. 
Yes 113 15.2% 
No 578 77.7% 
No answer 53 7.1% 
Total 744 100.0% 

 
13a. Please check all that apply:  
 

Response No. Pct. 
I care for an older adult living in my home 56 49.6% 
I care for an older adult living on his/her own 39 34.5% 
I care for an older adult living in a retirement 
community or nursing home  12 10.6% 

Other  6 5.3% 
 
14. Do you care for a disabled or special needs individual?  
 

Response No. Pct. 
Yes 93 12.5% 
No 608 81.7% 
No answer 43 5.8% 
Total 744 100.0% 

 
 

*The option “No, neither myself or anyone else in the household” was available only in the online version 
of the survey. 
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14a. Please indicate the number of individuals in each category that you care for.  
 
 

 0-17 
Years 

18-64 
Years 

Over 65 
Years 

No. Pct. No. Pct. No. Pct. 
I care for a disabled or special needs 
individual living in my home. 18 19.4% 32 34.4% 14 15.1% 

I care for a disabled or special needs 
adult living on his/her own. 1 1.1% 10 10.8% 4 4.3% 

I care for a disabled or special needs 
adult living in a group home/independent 
living unit. 

1 1.1% 3 3.2% 2 2.2% 
 

Other 1 1.1% 4 4.3% 1 1.1% 
Total  21 22.6% 49 52.7% 21 22.6% 
Percents based on number of disabled or special needs individuals (N = 93).  There were two 
missing responses. 

 
15. Will you or any member of your family have a change in health insurance benefits as a result of the 

passing of the Affordable Care Act (ACA)? 
 

Response No. Pct. 
Yes 163 21.9% 
No 372 50.0% 
Don’t know/Not sure 150 20.2% 
Other  11 1.5% 
No answer 48 6.5% 
Total 744 100.0% 

 
15a. Please explain what changes, if any, have occurred in your health insurance benefits.   
 

Response No. Pct. 
Increase in insurance premiums 131 17.6% 
Could add my child under 26 years on my insurance plan 16 2.2% 
No longer have to worry about having a pre-existing condition  49 6.6% 
Have coverage for preventive care 33 4.4% 
My employer no longer provides health insurance  20 2.7% 
Can afford insurance for the first time 25 3.4% 
Other  45 6.0% 
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16. What is your gender? 
 

Response 
2014 2010 

Pct. 
2006 
Pct. No. Pct. 

Male 169 22.7% 36.0% 42.0% 
Female 541 72.7% 59.5% 56.8% 
Other 2 0.3% NA 
No answer 32 4.3% 4.5% 1.1% 
Total 744 100.0% 100.0% 100.0% 
 
17. What county do you live in? 
 

Response No. Pct. 
McHenry County 689 92.6% 
Other 27 3.6% 
No answer 28 3.8% 
Total 744 100.0% 

 
18. What is your zip code? 
 

Response Area 
2014 2010 2006 

No. Pct. Pct. Pct. 
60010 - Barrington Southeast 3 0.4% 0.7% 0.4% 
60012 - Crystal Lake Crystal Lake 38 5.1% 4.5% 4.4% 
60013 - Cary Southeast 44 5.9% 7.8% 9.6% 
60014 - Crystal Lake Crystal Lake 120 16.1% 16.5% 14.9% 
60021 - Fox River Grove Southeast 3 0.4% 0.9% 2.3% 
60033 - Harvard Rural 66 8.9% 3.3% 4.3% 
60034 - Hebron Rural 16 2.2% 0.7% 0.6% 
60042 - Island Lake Central 3 0.4% 1.6% 2.0% 
60050 - McHenry Central 65 8.7% 7.8% 12.5% 
60051 - McHenry Central 25 3.4% 6.0% 4.4% 
60071 - Richmond Rural 9 1.2% 1.7% 2.0% 
60072 - Ringwood Rural 2 0.3% 0.2% 0.4% 
60081 - Spring Grove Rural 9 1.2% 2.3% 2.2% 
60097 - Wonder Lake Rural 25 3.4% 3.0% 3.6% 
60098 - Woodstock Rural 138 18.5% 10.6% 9.6% 
60102 - Algonquin Southeast 20 2.7% 7.1% 8.0% 
60142 - Huntley Southeast 36 4.8% 6.5% 6.5% 
60152 - Marengo Rural 38 5.1% 4.9% 3.5% 
60156 - Lake in the Hills Southeast 27 3.6% 5.8% 5.5% 
60180 - Union Rural   0.5% 0.2% 
Other  17 2.3% NA 
No answer  40 5.4% 7.5% 3.0% 
Total  744 100.0% 100.0% 100.0% 
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19. How many total people live in your household (please include all children)?  
 
20. In the table below please list the number of people in your household including yourself in each age 

category and the number that have health insurance.  
 

Response 
Individuals 

Have 
Health Insurance 

Number Number Percent 
Children under age 18  232 192 82.8% 
Adults 18 - 64 years  504 432 85.7% 
Adults 65 years and over  216 199 92.1% 

 
21. Do have children ages 18-25 years who are covered under your health insurance (whether they live 

with you or not)? 
 

Response No. Pct. 
Yes (Please specify the number) 153 20.6% 
No 584 78.5% 
No answer 7 0.9% 
Total 744 100.0% 
Percent represents households with children 18-25 
years. 

 
22. Are you currently raising children other than your own?   

 
Response No. Pct. 

Yes (Please specify the number) 22 3.0% 
No 715 96.1% 
No answer 7 0.9% 
Total 744 100.0% 
Percent represents households raising children other 
than their own. 

 
22a. What is your relationship with this child/children?  (Please check all that apply.)   
 

Response No. Pct. 
Grandparent 10 45.5% 
Aunt/Uncle 3 13.6% 
Older sibling 0 0.0% 
Foster parent 0 0.0% 
Other  9 40.9% 
No answer 0 0.0% 
Total 22 100.0% 
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23. Please check the statement that best describes your marital status?   
 

Response 
2014 2010 2006 

No. Pct. Pct. Pct. 
Single (never married) 72 9.7% NA 
Married  453 60.9% 69.3% 72.3% 
Divorced, separated, or widowed 154 20.7% NA 
Unmarried, living with partner  24 3.2% 5.6% 5.4% 
Same sex partners living together 3 0.4% 0.5% 0.5% 
Other  5 0.7% 2.4% 2.6% 
No answer 36 4.8% 

NA 
Total 744 100.0% 

Note:  In 2006 and 2010 respondents could mark multiple responses. 
 
24. What is the highest grade you have finished in school?  (Please check one.)   

 

Response 
2014 2010 

Pct. 
2006 
Pct. No. Pct. 

Less than high school 21 2.8% 1.6% 1.5% 
High school or GED 104 14.0% 18.3% 18.9% 
Some college, no degree 133 17.9% 25.4% 27.4% 
Associates degree 58 7.8% 9.9% 8.6% 
Bachelor’s degree 207 27.8% 23.6% 25.0% 
Graduate or Professional degree  180 24.2% 19.7% 17.9% 
No answer 41 5.5% 1.4% 0.7% 
Total 744 100.0% 100.0% 100.0% 

 
25. Do you consider yourself of Hispanic/Latino(a)** origin?   
 

Response 
2014 2010 2006 

No. Pct. No. Pct. 
Hispanic/Latino 45 6.0% 3.0% 1.4% 
Non-Hispanic 654 87.9% NA 
No answer 45 6.0% 1.9% 1.1% 
Total 744 100.0% 100.0% 100.0% 
**Hispanic/Latina(o) includes individuals of all races.   
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26. What race do you consider yourself?   
 

Response 
2014 2010 2006 

No. Pct. No. Pct. 
White1 660 88.7% 90.7% 95.9% 
African American/Black1 1 0.1% 0.4% 0.7% 
Asian1 3 0.4% 1.9% 0.9% 
American Indian or Alaskan Native2 2 0.3% 0.3% 0.0% 
Pacific Islander 1 0.1% NA 
Other  25 3.4% 1.0% 0.0% 
No answer 52 7.0% 1.9% 1.1% 
Total 744 100.0% 100.0% 100.0% 

1“Non-Hispanic” followed race category in previous surveys. 
2“American Indian (non-Hispanic)” in previous surveys. 
 
27. What language do you speak most often in the home?   
 

Response No. Pct. 
English 673 90.5% 
Spanish 24 3.2% 
Other  9 1.2% 
No answer 38 5.1% 
Total 744 100.0% 

 
28. Have you or anyone in your household received any financial assistance in the past year such as 

TANF, Township Assistance, Public Aid, Medical Card, Food Stamps, SSI or other types of aid?  (Do 
not include Medicare or Social Security)   
 

Response 
2014 2010 

Pct. 
2006 
Pct. No. Pct. 

Yes 121 16.3% 8.5% 6.5% 
No 573 77.0% 88.3% 91.1% 
Don’t know/Not sure 10 1.3% 1.2% 0.9% 
No answer 40 5.4% 2.1% 1.5% 
Total 744 100.0% 100.0% 100.0% 
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29. How did you receive this survey? 
 

Response No. Pct. 
E-mail from health department   94 12.6% 
E-mail from hospital  51 6.9% 
MCDH Twitter feed 6 0.8% 
Flyer at library 7 0.9% 
Announcement on a poster 7 0.9% 
School district/school webpage  19 2.6% 
Announcement in my child’s school 4 0.5% 
MCDH webpage  79 10.6% 
Other  428 57.5% 
No answer 49 6.6% 
Total 744 100.0% 

 
30. Are there services that you would like to have access to that are not currently available in McHenry 

County?   
 

Comments 
Received 

2014 2010 
Pct. No. Pct. 

189 100.0% 20.1% 
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